POCCUACKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NOTPEBUTENEN

CnnCcoK M3MEHAIOLWMX [OKYMEHTOB

(B pea. ®enepanbHbix 3akoHoB 0T 09.01.1996 N 2-D3,
oT 17.12.1999 N 212-d3, ot 30.12.2001 N 196-D3,
oT 22.08.2004 N 122-d3, o1 02.11.2004 N 127-D3,
o1 21.12.2004 N 171-d3, oT 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
oT 03.06.2009 N 121-d3, ot 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-d3, ot 18.07.2011 N 242-D3,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-D3,
o1 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

HacToAwmin 3akoH perynmpyeTt OTHOWEHNA, BO3HUKAIOLWME MeX Ay NOTPebUTenAMmN N N3roTOBUTENAMU, UCMIONHUTENAMMW, MMNopTepamu, NpoaasLaMm
npuv Npoaaxke ToBapoB (BbIMNOSIHEHMM PaboT, OKa3aHUK yCiyr), ycTaHaBNMBaeT npaea notpebutener Ha npuobpeTeHne ToBapoB (paboT, ycnyr)
Haanexallero kayecTsa 1 6e3onacHbIX ANA XU3HW, 300POBbA, MMYyLLEECTBA NOTPEOUTENEN 1 OKPYXKatoLLen cpefpl, Nony4YeHne nHgopmaumm o ToBapax
(paboTax, ycnyrax) n 06 ux U3rotoBMTENAX (MCNOMHUTENAX, NPoAasLax), MPOCBELLEHNE, FOCY[APCTBEHHYIO 1 OOLLECTBEHHYIO 3alUUTY UX MHTEPECOB, a
Takxxe onpepenaeT MexaHU3M peannaaummn 3TUxX npas.

(B pen. depepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-D3)

OCHOBHble MOHATUA, UCMONb3yeMble B HACTOALLEM 3aKoHe:

noTpebuTens - rpaXkaaHviH, UMEeIoLLMIA HAMepPEeHNe 3akasaTtb Uy NpruobpecTy 6o 3akasbiBarowWwmiA, MPYobpeTatoLLNiA NN NCMOSb3YHIOLWMIA TOBapbI
(paboTbl, yCnyru) UCKIIOUUTENBHO AA TNYHBIX, CEMENHbIX, AOMALUHUX W UHBIX HY>KA, HE CBA3AHHbIX C OCYLIECTBEHEM NpeanpUHUMATEbCKON
[eATeNbHOCTY;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roTOBUTESb - OPraHM3aLnA He3aBNCKMO OT ee OpraHM3auVoHHO-NPaBOBO hOPMbI, & TaKXXe MHAMBUAYaNbHbIA NpeanpyH1UMaTe b, NPOU3BOAALLME
TOBapbl ANA peanu3aumun notpebutenam;

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

MCMOMHUTENb - OPraHn3aumna He3aBNCUMO OT ee OpPraHM3aLMOHHO-NPaBOBOIN (hOPMbI, @ TakXXe VHAMBMAYaNbHbIV NPeAnpUHMMaTeb, BbIMOMHAKLWME
paboTbl NN OKa3blBatoLMe YCnyru NoTpebuTenAm no BO3ME3AHOMY [OroBOpY;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - OpraHn3auma He3aBMCMMO OT ee OpraHM3aLNOHHO-NPaBOBOM (OPMbI, @ TaKXe UHANBUAYasbHbIA NPeanpuHMMaTesb, peanusytoLne ToBapbl
noTpebuTenAm No JOroBopy Kynan-npoaaxu;

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

absau ytpaTtun cuny. - @egepanbHbin 3aKoH oT 21.12.2004 N 171-D3;

HepocTaTok ToBapa (paboThbl, yCyru) - HeCOOTBETCTBME ToBapa (paboTbl, yCnyrun) nnmn obAasaTenbHbiM TpeboBaHAM, MPeAyCMOTPEHHbIM 3aKOHOM 60
B YCT@HOBJIEHHOM VM NMOPALKE, WX YCIOBMAM [0roBopa (NMpu UX OTCYTCTBUW UM HEMOHOTE YCN0BUIA 06bIYHO NpeabABNAEMbIM TPE6OBaHUAM), UK
Lenam, AnA KOTopbix ToBap (paboTa, ycnyra) Takoro poga o6bI4HO MCMOMb3yeTCA, UK LieNAM, O KOTOPbIX NpoAaseL, (MCnonHuTenb) 6binn NocTaBeH B
M3BECTHOCTb NOTpebuTenemM nNpu 3akio4eH 4OoroBopa, Uian obpasy 1 (Unm) onucaHuio Npu Npogaxe Toeapa no obpasuy 1 (Mm) No ONUCaHNIo;

(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, oT 25.10.2007 N 234-D3)

CYLLEeCTBEHHbIN HeJocTaTok ToBapa (paboTbl, yCnyru) - HeyCTpaHUMbIA HEAOCTAaTOK UM HEAOCTATOK, KOTOPbI HE MOXET BbITb yCTpaHeH 6e3
HecopasMepHbIX PaCXO[0B UV 3aTpaT BPEMEHW, U BbIABNAETCA HEOAHOKPATHO, U MPOABAETCA BHOBb MOCIE ero yCTpaHeHuA, unv gpyrve
noao6Hble HegoCcTaTKu;

(B pen. depnepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

6e3onacHoCTb ToBapa (paboThbl, ycnyru) - 6e3onacHOCTb ToBapa (paboTbl, yCnyrn) Ana XnsHu, 300poBbaA, MyLLECTBa NOTpebuTena n oKpy>atoLemn
cpefbl Npy 06bIYHBIX YCIIOBMAX €r0 UCMOSb30BaHWNA, XPAHEHWA, TPAHCMOPTUPOBKN W yTUAN3aLUmK, a Takke 6e30MacHOCTb npoLiecca BbiNoNHeHNA paboTbl
(okasaHwua ycnyru);

YMOJTHOMOY€EHHaA N3roToBMTENEM (NPoAaBLIOM) OpraHM3aumna Uav ynoTHOMOYEHHbIN N3roToBUTENeM (NPoAaBLIOM) MHAMBUAYaNbHbIN NpeanpuHuMaTenb
(nanee - ynonHOMO4YeHHaA opraHM3aumaA Un ynosHOMOYEHHbIN MHAMBUAYabHbIN NPeanpUHUMaTEb) - OpraHn3aumaA, OcyLLEeCTBALLAA ONpeaeNIeHHY0
[eATeNbHOCTb, UM OpraHM3aumaA, cosgaHHanA Ha TeppuTopun Poccuiickoih depepauum n3rotoButenem (MpoaasLOoM), B TOM YACNE MHOCTPaHHbIM
N3roToBUTENEM (MHOCTPaHHBLIM NMPOAABLIOM), BbIMOMHAOWME onpeaeneHHble hyHKLUUM Ha OCHOBaHUM [OroBOpa C U3roToBuUTeNnem (MpoaasLOoM) 1
YMOJTHOMOYEHHbIE UM Ha MPUHATKE U yA0BNeTBOpeHne TpeboBaHUii NOTpebrTenen B OTHOLWEHMN ToBapa HeHaaexatlero kayecTsa, nmbo
MHOMBUAYaNbHbLIV NPeanpYHUMATENb, 3apPEerMcTPUPOBaHHbIA Ha TeppuTopmn Poccuiickon Depepaumnu, BbINOAHAOLWMI onpeaeneHHble OyHKLMN Ha
OCHOBaHUM [OroBOpa C U3roToBUTENEM (NPOAaBLIOM), B TOM YACIE C MHOCTPaHHBLIM N3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YOTHOMOYEHHbIN UM
Ha NPVHATME 1 yOoBneTBopeHue TpeboBaHnin NoTpebuTenen B OTHOLEHNM TOBapa HeHaanexallero Ka4ecTsa;

(ab3aL BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

MMMOPTEP - OpraHM3aLumA He3aBMCMO OT OpPraHN3aLMOHHO-NPaBOBON (HOPMbI UM MHAMBUAYANbHbIVA NPeAnpUHMMAaTEe b, OCYLLECTBAAOLME UMMOPT
ToBapa AJ1A ero nocrenyoLer peanusaumnmn Ha Tepputopun Poccuiickon @epepaumn.

(ab3au BBegeH depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Inasa |. OBLUME MOJIOXEHNA
Cratba 1. lNpaBoBoe perynvMposaH/e OTHOLEHWI B 061acTy 3alwmTbl Npas notpebutenen

1. OTHoweHnA B 06nacTu 3awmTbl Npas noTpebutenen perynupytotca MpaxaaHckum kogekcom Poccuickon depepaunm, HacTOAWMM 3aKOHOM,
Opyrumu cpeepasnbHbiMy 3aKoHaMmu (Janee - 3aKOoHbl) U MPYHUMAaEMbIMU B COOTBETCTBUM C HUMU MHBIMA HOPMAaTMBHBIMW NMPaBOBbIMY aKkTaMu
Poccuiickon ®epepaumn. (n. 1 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. MpaeutenbctBo Poccuiickon Mepepaummn He Bnpase nopyyaTb hefepasnibHbIM OpraHam UCMONMHUTENBHON BNacTu NPUHMMATb akTbl, copepkatime
HOPMbI O 3awmTe nNpas noTpebuTenen.

MpaBuTenscTBo Poccuiickon ®epepaumn Bnpaee nsgasaTh A5A NoTpebutena n npodasua (M3roToBUTENA, UCMONHUTENA, YNOTHOMOYEHHOM
opraHvsaumm Unm ynoiHOMOYEHHOro MHAVMBUAYaNbLHOIO NpeanpyuHMMaTensa, uMnopTepa) npasuna, obasaTenbHble NPy 3aktoYeHUN U UCMONHEHNN
ny6nMYHbIX [OrOBOPOB (A0rOBOPOB PO3HUYHOM KYMNIN-NPOAaXW, dHeprocHabXeHns, JOroBOPOB O BbINOSHEHUN PaboT 1 06 oKasaHum ycryr).

(ab3au BBegeH depnepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

Ab63au ytpaTtun cuny ¢ 1 asrycta 2011 roga. - ®epepanbHblin 3akoH 0T 18.07.2011 N 242-D3.

CraTtbA 2. MexxgyHapoaHble goroopbl Poccuiickon ®epepaumn



Ecnn mexxgyHapoaHbim gorosopom Poccuiickon Depepaummn yCcTaHOBMEHbI VHbIE MpaBuia o 3almTe npas noTpebutenen, 4em Te, KOTOpble
npenycMOTPEHbl HACTOALLMM 3aKOHOM, MPUMEHAIOTCA Npasuia MeXxayHapoaHOro 4oroBopa.

CTtatba 3. [MpaBo noTpebuTenen Ha NPOCBeLLEHNE B 06/1aCTX 3awmThl MpaB noTpebuTenein

MpaBo noTpebuTenei Ha NPoCBeLLeHNE B 06/1aCTX 3alMThl MpaB NoTpebuTenen obecnevmBaeTcA NOCPEeACTBOM BKIIKOYEHNA COOTBETCTBYOLLMX
TpeboBaHu B hepepanbHble rocyaapcTBeHHble 06pasoBaTesibHble CTaH4aPTbl M 06pa3oBaTesibHble NPOrpamMmbl, @ TakXKe NOCPeACcTBOM OpraHM3aumnm
cucTeMbl nHpopmaumm noTpebuTener 06 Nx npasax U 0 HEOOXOAUMbIX AEVCTBMAX MO 3almTe aTuX npas. (B pen. epepansHoro 3akoHa ot 02.07.2013 N
185-03)

CratbAa 4. KavecTBo ToBapa (paboTbl, ycnyru)

1. MpopaseL (ncnonHUTenb) 06A3aH NnepepaTb NOTPebUTENto ToBap (BbINOMHUTL paboTy, okasaTb YCNyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOroBOpPY.
2. Mpu oTCyTCTBUM B [OrOBOPE YCMOBUIA O KayecTBe ToBapa (paboThbl, ycnyrv) npoaasel, (MCnonHUTeNb) 06A3aH nepefaTtb NoTpebuTento ToBap
(BbINONHUTL PaboTy, OKasaTb YCryry), COOTBETCTBYIOLMI 0ObIMHO NpeabABIAEMbIM TPe6OBaHVAM 1 NPUIrOAHbIA ANA Lenewn, A1A KOTOPbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO ucnonbadyeTtcA. (B pen. PenepansHoro 3akoHa oT 25.10.2007 N 234-D3)

3. Ecnu npopasel, (MCNONHUTENb) NPU 3aK/TI0YeHnK [,oroBopa bbin NocTaseH NOTpebuTenemM B U3BECTHOCTb O KOHKPETHbIX LIeNIAX NpruobpeTeHns
ToBapa (BbINOSIHEHMA paboThbl, OKasaHuA ycnyru), npoaasel, (MCnonHuTenb) 06A3aH nepefaTb NOTpebuTento ToBap (BbINONHWUTL paboTy, okasaTb
yCnyry), NPUrofHbIv A5A UCMONb30BaHMA B COOTBETCTBUM C 3TUMU LIENAMU.

4. MNpwn npopayke ToBapa no obpasuy 1 (Mnm) onucaHnio NpofaseL, 06A3aH nepefaTtb NOTpebuTento ToBap, KOTOPLI COOTBETCTBYET 0bpasLy v (1nn)
onuncaHuio.

5. Ecnu 3akoHamy unv B yCTaHOBJIEHHOM VMW NOPALKE NpefycMOTpeHbl 06A3aTenbHble TpeboBaHuA K ToBapy (paboTe, ycnyre), npoaasel,
(ncnonHuTEnNb) 06A3aH NepegaTb NOTPeObUTENo ToBap (BbINOMHUTL paboTy, OKasaTb YC/yry), COOTBETCTBYIOLMI 9TUM TPebOoBaHNAM.

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CratbA 5. NpaBa 1 06A3aHHOCTV N3roToBUTENA (MCNONHWUTENA, NpoJasLa) B 061acTV yCTaHOBEHNA CPOKa CyXObl, CPOKa rogHOCTM ToBapa (paboThl), a
Tak>xe rapaHTUMHOro Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHa4YeHHbIn Anq AANTENbHOro NCNoNb30BaHWA, N3roTOBUTENb (MCMOMHUTENb) BNpaBe yCTaHaBNMBaTb CPOK CyXObl -
nepvop, B Te4EHNE KOTOPOro U3roToBUTENb (MCMONMHMUTENb) 06A3yeTcA obecneynBaTb NOTPeOUTENIO BO3MOXHOCTb UCMOMb30BaHWA ToBapa (paboThbl) no
Ha3Ha4eHWo N HECTU OTBETCTBEHHOCTb 3a CyLLECTBEHHble HeA0CTaTKN HA OCHOBaHUM NyHKTa 6 cTaTbi 19 1 NyHKTa 6 cTatby 29 HACTOALLEro 3akoHa.
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

2. NarotoButens (McnonHUTEenb) 06A3aH ycTaHaBnmBaTb CPOK Cry>6bl ToBapa (paboTbl) ANNTENbHOrO NOMb30BaHMA, B TOM YACAE KOMMIEKTYHOLLMX
n3nenui (oetanen, y3nos, arperaToB), KOTOPbIE MO UCTEYEHWUM ONPEAENEHHOro Neproaa MoryT NpeAcTaBnATb ONAaCHOCTb AJ1A XXMU3HW, 300POBbA
noTpebuTenA, NPUYNHATL Bpen ero UMyLLECTBY U OKPY>KatoLLen cpeae.

(B pen. depepancHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cny>6bl ToBapa (paboTbl) MOXET UCHUCAATLCA eAVHULAMN BPEMEHW, a TaKXXe VHbIMW edVHULAMN U3MEPEHNA (KunomeTpamm, MeTpamu u
NPOYUMUN eAUHMLLAMN N3MEPEHUA NCXOAA N3 (PYHKLMOHAIbHOrO Ha3HayYeHnA ToBapa (pesynbtara paboThbl)).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: NnpumeyaHve.
O nopApke yCTaHOBMIEHVA CPOKOB rOAHOCTM Ha TOBapbl, MepPe4nCIIeHHble B MyHKTE YeTBEPTOM CTaTby 5 JaHHOro JOKYMEHTa, B CBA3M C TPe6OBaHMAMMN
®epepanbHoro 3akoHa ot 27.12.2002 N 184-d3 "O TexHM4eckoM perynmposaHmimn” cm. nucbmo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NUTaHnA, napgoMepHO-KOCMETNYECKME TOBapbl, MEAMKAMEHTbI, TOBapbl 6bITOBOM XUMUW U UHblE NOA0OHbIE TOBapb! (PaboTbl)
N3roToBUTENb (MCNONHUTENB) 06A3aH yCTaHaBMBaTb CPOK FOAHOCTYU - MEPUOA, MO UCTEYEHUN KOTOPOro ToBap (paboTa) cumTaeTcA HeMpuUrogHbIM Ana
MCMONb30BaHWA MO Ha3HAYEHMIO.

(B pen. PepepancHoro 3akoHa ot 21.12.2004 N 171-D3)

5. MNpopaxa ToBapa (BbiNosHeHMe paboTbl) MO UCTEYEHUW YCTAHOBIIEHHOMO CPOKa rOAHOCTH, a Takxe ToBapa (BbINoHeHne paboThbl), HA KOTOPbIN
[OMKeH BbITb YCTAHOBIIEH CPOK FOAHOCTU, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MisroToBuTENb (MICNONHUTEND) BNpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUIAHBIA CPOK - Neprof, B TEHYEHNE KOTOPOro B Criy4ae obHapyXeHuns B
ToBape (paboTe) HepocTaTka U3roTOBUTENb (MCNOMHUTENb), NPOAABeL, YNOTHOMOYEHHAA OpraHn3aumnA v yrnonHOMOYEHHbIN UHAMBUOYaNbHbIN
npeanpvHuMaTesb, uMnopTep o6A3aHbl YA0BNETBOPUTL TpeboBaHnA NoTpebuTena, ycTaHoBNeHHble cTaTbAMM 18 1 29 HacToALwero 3akoHa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MaroTtoBuTenb Bnpase NpUHATL 06A3aTEIbCTBO B OTHOLLEHUW HEA0CTATKOB ToBapa, 06HAPY>KEHHbIX MO UCTEYEHNM YCTaHOB/IEHHOMO UM rapaHTUAHOTo
cpoka ([ononHUTeNnbHoe 06A3aTeNbCTBO).

(ab3aL BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

CopepykaHne AOMNONHUTENBHOrO 06A3aTeNbCTBa N3roTOBUTENA, CPOK AEMCTBUA TaKoro 06A3aTenbCTBa v MOPALOK OCYLLECTBIEHVA NoTpebrTenem npas
no Takomy 06A3aTenbCTBY ONpeaenAlnTCA U3roTOBUTENEM.

(ab3au BBegeH depnepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. Mpopasel, BNpasBe yCTaHOBUTb Ha TOBAp rapaHTUINHbIVA CPOK, €CINIY OH HE YCTaHOBJIEH U3rOTOBUTENEM.

Mpopasel, BNpase NpuHATL 06A3aTENbCTBO B OTHOLEHUW HELOCTATKOB TOBapa, 06HAPYXXEeHHbIX MO UCTEYEHNM rapaHTUIAHOrO CPOKa, YCTAHOB/IEHHOIO
N3roToBUTENEM (OOMNONHUTENBHOE 06A3aTENbCTBO).

Copep>xaHne JONOMIHUTENbHOro 06A3aTeNnbCTBa NPoaasLa, CpoK AeNCTBMA Takoro 06A3arenbCTBa U NOPAJOK OCYLLECTBeHMA NoTpebrTenem npas no
Takomy 06A3aTenbCTBY ONpeaenAlTCA 4OrOBOPOM MeXAy NoTpebutenem v npoaasLoM.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsroToBuTENb (NPOAaBeL]) HeceT OTBETCTBEHHOCTb 3a HEJOCTATKM ToBapa, 06Hapy>XXEHHbIE B Te4YEHMe Cpoka AeNCTBUA AOMOTHUTENIbHOro
06A3aTenbCTBa, B COOTBETCTBUM C ab3aLlem BTOPbIM MyHKTa 6 cTaTby 18 HacToALero 3akoHa, a Nocne OKOHYaHUA cpoka AeiiCTBUA AOMONHNTENbHOMO
06A3aTenbCTBa - B COOTBETCTBUM C NYHKTOM 5 cTaTbhy 19 HacToALlero 3akoHa.

(n. 8 BBeAeH ®epepasnbHbiM 3akoHoM OT 21.12.2004 N 171-D3)

CtatbA 6. O6A3aHHOCTb N3roToBMTENA 06ECNEeYnTb BO3MOXXHOCTb PEMOHTA U TEXHUYECKOro 06CyXXnBaHna Tosapa

M3rotoBuTenb 06A3aH 06ecneunTb BO3MOXHOCTb MCMOb30BaHNA TOBapa B TeYEHMe ero cpoka cryxo6bl. [1na aTon uenun nsrotosuTesb obecneynsaet
PEMOHT 1 TEXHMYECKOe 06CNy>XMBaHNE ToBapa, a Tak>Xe BbINyCK Y NMOCTaBKY B TOProBble U PEMOHTHbIE OpraHM3aummn B HEO6XOAUMbIX AJ1A PEMOHTA U
TeXHNYecKoro ob6cnyXxvBaHnA o6beMe 1 acCOPTUMEHTE 3anacHblX YacTel B TeYeHMe cpoka Npov3BOACTBA TOBapa W Moc/e CHATUA ero C NPoM3BOACTBa
B TEYEHME CpoKa Cny>k6bl TOBapa, a Mpy OTCYTCTBMM TaKOro Cpoka B TeYeHVe OeCcATN 1eT CO AHA Nnepefayn Tosapa notpeburento.

Crtatba 7. MpaBo noTpebutena Ha 6e3onacHOCTb ToBapa (paboTkl, ycayrn)



1. MoTpebutens nmeeT Npaso Ha TO, 4TOObI TOBap (paboTta, ycnyra) Npu 06bl4HbIX YCIOBMAX €ro NCMOb30BaHWA, XpaHeHNsA, TPaHCMOPTUPOBKN 1
yTunusaumm 6bin 6e3onaceH ANA XXM3HW, 300POBbA NOTPEOUTENA, OKPY>KaIOLLEN Cpefbl, @ TAKXXe He NPUYMHAN Bpen MyLLEeCcTBY noTpebuTena.
TpeboBaHuA, KOTOPble AOMKHBLI 06ecneunBaTb 6e30nMacHOCTb ToBapa (paboTbl, yCnyri) ANA XXU3HU 1 300POBbA NOTPebUTENA, OKpy>KatoLen cpeapl, a
TaKe npefoTBpaLleHne NPUYMHEHVA Bpeaa UMYLLECTBY NoTpebuTena, ABNATCA 06A3aTeNbHbIMU 1 YCTaHABIMBAIOTCA 3aKOHOM UM B YCTAHOB/IEHHOM
UM MopAaKe.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

2. NaroTtoButens (McnonHuTenb) 06A3aH obecnevnBaTb 6€30MacHOCTb ToBapa (paboThl) B TEHEHME YCTAHOBIEHHOIO CPoKa Cy>6bl N Cpoka rogHOCTN
ToBapa (paboThl).

Ecnun B cooTBeTCcTBUM C MyHKTOM 1 cTaTbm 5 HacToALWEro 3akoHa U3roToBUTENb (MCMOMHUTESb) HEe YCTAHOBWI Ha ToBap (paboTy) CPOK Cny>k6bl, OH
06A3aH obecneunTb 6e30MacHOCTb ToBapa (paboThbl) B TEHEHUE [ECATU NET CO AHA Nepefaym Toapa (paboTbl) noTpebuTento.

Bpen, NpUYMHEHHBIN XXM3HW, 300POBLIO N UMYLLECTBY NOTpebuTena BCneacTemne HeobecneyeHna 6e3onacHocTu Toapa (paboTbl), NOANEXUT
BO3MELLEHNIO B COOTBETCTBUM CO CTaTben 14 HacToALlero 3akoHa.

3. Ecnn pna 6e3onacHoCTU ncnonb3osaHnA Toeapa (paboThbl, YCAyru), ero XxpaHeHna, TPaHCMOPTUPOBKN 1 yTUIN3aumMmM Heo6xoamMmo cobnopatb
cneumanbHble Npasuna (nanee - Nnpaeunia), U3roToBUTENb (UCMOMHUTENb) 06A3aH yKasaTb 3TV NpaBuiia B CONPOBOANTENBHOM AOKYMEHTaUMN Ha ToBap
(paboTy, ycnyry), Ha 9TUKETKe, MapKMPOBKOWM MM UHbIM CMOCO60M, a Npoaasel, (UCNonHUTeNb) 06A3aH 4OBECTU 3TN NpasBuna 4o CBefeHuA
notpebuTena.

KoHcynbTaHTl0C: NpumMeyaHve.
[Mo Bonpocy, kacatowemyca npuMeHeHna absaua 2 nyHkta 4, cMm. nucbmo occtangapta PO ot 22.09.2000 N NK-110-19/3022.

4. Ecnn Ha ToBapbl (paboThbl, yCyrn) 3aKOHOM UMW B YCTaHOBIEHHOM MM NOPAAKe YCTaHOBMEHbl o6A3aTenbHble TpeboBaHmA, obecneyvmBaroLme nx
6e30MacHOCTb AJ1F XXMU3HW, 300POBbA NMOTPEBUTENA, OKPYXXaKOLWEn cpeabl U NpefoTBpaLleHre NPUYMHEHNA Bpeaa UMyLLEeCTBY noTpebutens,
COOTBETCTBME TOBAPOB (PaboT, ycnyr) ykadaHHbIM TpeboBaHVAM NOANEXUT 06A3aTeNIbHOMY MOATBEPXAEHUIO B MOPAAKE, NPeayCMOTPEHHOM 3aKOHOM U
VHBLIMU NPaBOBLIMW aKTaMu.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He ponyckaeTtcA npopaka ToBapa (BbinosiHeHne paboTbl, OKa3aHue ycryru), B TOM YACNe UMMNOPTHOrO ToBapa (paboTel, ycnyru), 6e3 nHdopmaumm 06
06A3aTeNIbHOM MOATBEPXKAEHUM ero COOTBETCTBMA TpeboBaHWAM, yKasaHHbIM B NyHKTe 1 HacToALLe cTaTby.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycTaHOBREHO, 4TO Npu cobntoaeHnn noTpebruTenemM yCTaHOBNEHHbIX NPaBua UCNOMb30BaHNA, XPaHEHUA U TPaHCMOPTMPOBKK ToBapa (paboTbl)
OH MPUYNHAET UM MOXET MPUYMHUTD BPE[, XU3HU, 300POBbIO U MMYLLECTBY NOTPebUTENA, OKpY>KatoLel cpeae, N3roToBUTe b (MUCNONHUTENb,
npopasel) 06A3aH He3amMe[MTeNbHO NPMOCTAHOBUTbL €ro NPOM3BOACTBO (peanvsaumio) 40 YCTpaHeHMA NPUYMH Bpeaa, a B HEO6X0ANMbIX CryyYanx
NMPUHATb MepbI MO U3BATKIO ero 13 060poTa 1 0T3bIBY OT NOTPebUTena (NnoTpebuTenen).

Ecnn npnunHbl Bpega ycTpaHnTb HEBO3MOXKHO, M3roTOBUTENb (MCMOHMUTENb) 06A3aH CHATbL Takow ToBap (paboTy, ycnyry) ¢ npon3soacTsea. [pun
HEBbIMONTHEHWN N3rOTOBUTENEM (MCMOMHUTENEM) 3TO 06A3aHHOCTUN YNOTHOMOYEHHbIN (hefeparnbHbIi OpraH UCMOMHUTENBHON BNacTu NPUHUMAaEeT Mepbl
no 0T3bIBY Takoro ToBapa (paboTbl, yCNyru) ¢ BHyTPEHHEro pbiHKa 1 (Mnv) OT NoTpebuTena nnv notpebuTtenern B nopAgKe, yCTaHOBIEHHOM
3akoHopaTenscTBoM Poccuiickon Mepepaumn.

(B pea. ®epnepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, ot 18.07.2011 N 242-D3)

Y6bITKN, NPUYNHEHHbIE NOTPEeBUTENIO B CBA3M C OT3bIBOM ToBapa (paboTbl, ycryru), noanexkaTr BO3MELLEHNIO N3roTOBUTENEM (MCMONTHATENEM) B MOSTHOM
obbeme.

6. YTpatun cuny. - ®epepanbHblil 3akoH oT 21.12.2004 N 171-D3.

Cratbna 8. MpaBo noTpebutena Ha Hgopmaumio 06 U3roToBuTene (MCrnosHUTeNe, NPoaaBLe) 1 0 ToBapax (paboTax, ycsyrax)

1. MoTpebutens Bnpaee noTpeboBaTh NpefocTaBneHna HEOOXOANMOWN 1 LOCTOBEPHOM MHbopMaumm 06 U3roToBuTene (UCNonHUTenNe, NpoaasLe),
pexxmme ero paboTbl U peanu3yemblx UM ToBapax (paboTax, ycnyrax).

2. YKasaHHasA B NyHKTe 1 HacToALel cTaTbu MHpopMauma B HarnAGHOM 1 AOCTYMNHONM hopme AOBOAUTCA OO0 CBEAEHWUA NOTpebuTener npy 3aknoyeHnm
[0roBOPOB KYMN-NPOLAXKM U [OFOBOPOB O BbINOHEHUM paboT (0KasaHuu ycnyr) cnocobamu, MPUHATLIMU B OTAEMbHbIX cdhepax 06Cny>KMBaHnA
notpebuTenemn, Ha pycCKOM A3blKe, a AOMONTHUTENbHO, MO YCMOTPEHMIO N3roTOBUTENA (MCMONMHUTENA, NPoAaBLa), Ha rocyAapCTBEHHbIX A3bIKax
cybbekToB Poccuinckon depepaumm 1 pogHbix A3blkax Hapoaos Poccuickon depepaumn.

CtatbA 9. IHdopmauma 06 nsrotosutene (MCnonHUTeNne, NpoaasLe)

1. isrotoBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH 4OBECTU A0 CBeAeHUA noTpebuTtena hrpMeHHoe HanMeHoBaHue (HaumeHoBaHue) CBOew
opraHv3aumm, MecTo ee HaxoXXaeHNA (aapec) U pexknm ee paboTsl. [NpoaaseL, (MCNONHUTENb) pa3mellaeT yKasaHHyo MHPOPMaLMIO Ha BbIBECKE.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MaroTtoBuTEnb (UICMOMHUTENb, NPOAABELL) - MHAVBUAYabHbIN NPpeanpuHUMaTEnb - JO/DKEH NPefocTaBnTb NOTpebuTento MHopMaumio o
rocyAapCTBEHHOW perucTpaumm 1 HavMeHOBaHMM 3aperMcTpypoBaBLLIEro ero opraHa.

2. Ecnv BUA, [eATENbHOCTU, OCYLLECTBIAEMbIA M3roTOBUTENEM (MCMOTHATENEM, MPOAaBLIOM), MOASIEXMUT NIMLEH3NPOBAHNIO U (MNN) UCMONHUTENb UMeeT
rocyAapCTBEHHYIO aKKpeauTaumio, A0 cBefeHNA noTpebutena fonxHa 6biTe JoBeaeHa nHopmMaumA o0 BUAE AeATENbHOCTN N3roTOBUTENA
(vcnonHuTena, NnpopasLa), HoMepe MLEH3MK 1 (M) HoMepe CBUAETENbCTBA O rOCYyAapCTBEHHOW akKpeauTaummn, cpokax AeNcTBUA yKadaHHbIX
NMLEH3UM 1 (UNK) CBMAOETENbCTBA, a Takxke MHhopmauma 06 opraHe, BbiAaBlIeM yKa3aHHble IMLEH3NIO U (M) CBUAETENbCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmauua, npeaycmMoTpeHHan nyHKTamm 1 1 2 HacToALen cTaTbi, AOMKHA ObiTb AOBEAEHA A0 CBEAEHUA NOTpebuTenen Takxe npu
OCYLLEeCTBNEHNW TOProBNx, 6bITOBOrO 1 MHbLIX BUOOB 06CNYXXMBaHUA NOTpebuTene BO BPEMEHHbIX MOMELLEHMAX, Ha ApMapKax, C TOTKOB 1 B ApYrux
Cnyyanx, ecyim ToproeniA, 6bITOBOE U MHble BUAbI 06CNY>XMBaHNA NOTPebuTenel ocyLwecTBAATCA BHE NOCTOAHHOIO MecTa HaxoX/AeHVA npoaasLa
(vcnonHuTena).

Crtatba 10. Hcopmauma o ToBapax (paboTax, ycnyrax)

1. isrotoBuTENb (MCNONHUTENb, NPOAaBeL) 06A3aH CBOEBPEMEHHO MPEAOCTaBIATL NOTPEOUTENIO HEOBXOOUMYIO U LOCTOBEPHYIO MHpOPMaLMIO O
ToBapax (paboTax, ycnyrax), o6ecneqnsaioLLyto BO3MOXHOCTb UX NpaBuibHOro Bbibopa. 1o oTAenbHbIM Braam ToBapoB (paboT, yCnyr) nepeyeHs u
cnocobbl foBeaeHVA NHopMaummn fo noTpebutens yctaHasnmsatoTcA [NpaButensctBom Poccuiickon Depepaumnu.

2. NHdopmauma o ToBapax (paboTax, ycnyrax) B 06A3aTesisHOM NOpAAKE A0/MKHA CoaepXaTb:

HauMeHOBaHMe TEXHNYECKOro pernaMeHTa Ui MHoe yCcTaHoBNEeHHOE 3akoHodaTenbcTBoM Poccuiickon Mepepaummn 0 TEXHNHECKOM PerympoBaHnm 1
cBUAeTeNbCTBYOLWEee 06 06A3aTeNnbHOM NOATBEPXKAEHNM COOTBETCTBUA TOoBapa 0603Ha4YeHWe;

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

cBefeHnA 06 OCHOBHbIX MOTPEOUTENBCKMX CBOMCTBAX TOBApOB (paboT, yCryr), B OTHOLWEHUM NPOAYKTOB NUTaHNA CBEAEHMA O cocTase (B TOM Ynucne
HauMeHOBaHMe UCMOJIb30BaHHBIX B NPOLIECCE N3rOTOBMIEHVA NPOAYKTOB NMUTaHNA NMULLEBbIX f06aBOK, 61MONOrM4ecKn akTUBHbIX J06aBOK, MHpopmaumsa o
HanM4uy B NPOAYKTax NMUTaHNA KOMMOHEHTOB, MOJTy4EHHbIX C MPYMEHEHNEM FEeHHO-MHXXEHEPHO-MOANULIMPOBAHHbBIX OPraHN3MoB, B Crlyyae, ecnu
coep>kaHne ykasaHHbIX OpraHM3MoB B TAKOM KOMMOHEHTEe cocTaBnAeT 6onee AeBATU AECATLIX NPOLEHTA), MULLEBON LIEHHOCTW, Ha3HavYeHun, 06
YCNOBUAX MPUMEHEHNA 1 XpaHEeHWA NPOAYKTOB NMUTaHWA, 0 cnocobax M3roToBNEeHVA roToBbIx 651tof, Bece (06beme), aare v MecTe U3roTOBIEHNA U



ynakoBKM (pacgacoBku) NPOAYKTOB MUTaHWUA, a TaKXXe CBeAEeHNA O MPOTUBOMNOKA3aHNAX ANA UX MPUMEHEHWA NPy OTAeNbHbIX 3aboneBaHnAx. MNepeyeHb
TOBapoB (paboT, ycnyr), MHpopmauma 0 KOTOPbIX J0SHKHA COAepXXaTb MPOTMBOMNOKAa3aHMA A5A UX MPUMEHEHNA NPW OTAENbHbIX 3a60NeBaHNAX,
yTBepxxgaeTtca NpasutensctBom Poccuickon depepaunu;

(B pen. depepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, oT 25.10.2007 N 234-D3)

LeHy B pybnax n ycnosma npuobpeteHna ToBapos (paboT, ycnyr), B TOM Y1Cie nNpu onnate ToBapos (paboT, ycnyr) Yyepes onpeneneHHoe Bpems nocrne
nX nepefayn (BbINOMHEHWA, OKa3aHWA) MOTPEOtUTENIO, MOSTHYIO CYMMY, MOANEXallyto BbiniaTe notpebutenem, 1 rpadpuk noraeHna 3To CyMMbl;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUAHBIN CPOK, ECNTN OH YCTaHOBIIEH;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna v ycnosuA 3heKTUBHOrO 1 6e30MacHoro NCnonb3oBaHMA TOBapoB (paboT, ycnyr);

MH(opMaLMIO 06 SHepreTUYecKom aHeKTUBHOCTM TOBAPOB, B OTHOLLUEHNM KOTOPbIX TpeboBaHne 0 Hanmynum Takor nHopmMaumm onpeaeneHo B
COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HEProcOepeXXeHN 1 O MOBbILLEHNW SHEPreTUYEcKon ahPEKTUBHOCTH;

(ab63au BeegeH depepanbHbiM 3akoHOM 0T 23.11.2009 N 261-D3)

CPOK Cny>6bl UM CPOK FOAHOCTU TOBAPOB (paboT), yCTaHOBMEHHbIV B COOTBETCTBUM C HACTOALLMM 3aKOHOM, a TakXXe CBEAEHNA O HEOBXOAMMbIX
OEenCcTBUAX NOTPebmTeNA No UCTEYEHNN YKa3aHHbIX CPOKOB M BO3MOXXHbIX NOCEACTBUAX NPU HEBLINOMHEHUN TakKNX OENCTBUIA, eCnv ToBapbl (paboThbl)
Mo MCTEYEHUN YKa3aHHbIX CPOKOB NPEeACTaBAT ONacHOCTb AJIA XXU3HW, 300POBbA 1 MMYyLLECTBa NOTPEOUTENA UM CTAHOBATCA HEMPUrOAHbIMY A1A
MCMOMb30BaHMA MO HAa3HAYEeHWIO;

appec (MecTo HaxoXAeHna), PUPMEHHOE HaVMEHOBaHWNe (HauMeHOBaHWE) N3roToBUTENA (MCNONMHUTENA, NpoaasLa), yroSIHOMOYEHHOW OpraHn3aumum unm
YNOSTHOMOYEHHOr0 MHAMBUAYaNbHOro NPeanpuUHUMaTena, UMMNopTepa;

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmaumio 06 obA3aTeNbHOM NOATBEPXAEHNM COOTBETCTBUA TOBAPOB (PaboT, yCnyr), yKadaHHbIX B MYHKTE 4 cTaTbh 7 HACTOALLEro 3aKoHa;

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

MHGOPMaLMIO O NpaBuaax NPogaXkv ToBapoB (BbIMONHEHWA paboT, okasaHuA yCnyr);

yKasaHue Ha KOHKPeTHOe Lo, KOTopoe 6yaeT BbINOMHATL PaboTy (OKasbiBaTb yCAyry), 1 MHOPMaLMIO O HEM, ECINIY 3TO MMEET 3Ha4yeHue, UCXOAA U3
xapakTepa paboTbl (ycnyrn);

(ab3aL BBegeH denepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKasaHvie Ha 1crnosnb3oBaHne hoHOrpamm Mpu okasaHuy pasBrekaTenbHbIX YCAyr UCMIONHUTENAMU My3blKasbHbIX MPOV3BEAEHUI.

(ab3aL BBegeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-D3)

Ecnn npnobpetaembii notpebutenem Tosap 6bi B ynoTpebneHnn Uiv B HEM yCTPaHANCA HEeQOCTaToOK (HegocTaTku), NoTpebuTento 4omkHa 6bITb
npegocTasneHa nHopmauma 06 3ToMm.

3. Nndopmauua, npenycmMoTpeHHan NyHKTOM 2 HacTOALLeWN CTaTby, AOBOANTCA A0 CBEAEHNA NoTpebutenen B TEXHNYECKON JOKYMEeHTauuu,
npunaraemoi K Tosapam (paboTtam, ycriyram), Ha 3TUKeTKax, MapKUpPOBKOW UM MHbIM CNOCO60M, MPUHATLIM 418 OTAENbHbIX BUAO0B ToBapoB (paboT,
yenyr). NHdopmauma 06 o6A3aTensHOM NOATBEPXKAEHUN COOTBETCTBUA TOBAPOB NPEeACTaBNAETCA B NOpAAKe U cnocobamm, KOTOpble YCTaHOBMEHbI
3akoHopaTenscTBoM Poccuiickorn depepaumm 0 TEXHUHECKOM PEryMpoBaHnmn, 1 BKoYaeT B ceba cBefeHVA 0 HOMepe [OKYMEHTa, NOATBEP>KAAtoLLEero
Takoe COOTBETCTBME, O CPOKE ero AencTBmA 1 06 opraHn3aumu, ero BbiaaBLUen.

(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

Ab63aL yTpatun cuny. - DepepanbHbivi 3akoH oT 21.12.2004 N 171-D3.

Cratba 11. Pexxum paboTbl npogasLa (MCNonHuTenA)

1. Pexxum paboTbl rocynapCTBEHHbIX, MyHULMNAbHbIX OpraHnM3aumii TOproeam, 6bITOBOro 1 MHbIX BUOOB 06CNYXUBaHWA NOTpebutenen
yCTaHaBNMBAETCA MO PELUEHWIO COOTBETCTBEHHO OPraHoB MCMOHUTENbHON BnacTu cybbekToB Poccuiickon Megepaumm n opraHoB MECTHOTO
camoynpasneHuvA.

2. Pexkum paboTbl opraHusaumii, ocyLLecTBNAIOWNX AeATENBHOCTb B cdhepax TOproBoro, 66ITOBOrO U MHbIX BUAOB 06CNY>XMBaHWA NOTpebuTenen n He
yKa3aHHbIX B NyHKTe 1 HAcToALLe CTaTby, a TakxXe MHAMBUAYanbHbIX NpeanpuHMMaTeneli ycTaHaBnmBaeTCcA MM CaMOCTOATENBHO.

3. Pexxum paboTbl npogasLa (MCcnonHuTena) AOBOAUTCA [0 CBEAEHVA NOTpebuTenein 1 AoMKeH COOTBETCTBOBATL YCTAHOBIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3rOTOBUTENA (MCNONHUTENA, NpoaaBLa) 3a HeHaaexallyto nHopmMaumio o ToBape (paboTe, ycnyre)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnn notpebuTento He npefocTasieHa BO3MOXXHOCTb He3aMeaIMTeNbHO NOMyYnTb NPY 3aK/ItYeHn Jorosopa nHdopmaumio o Toape (paboTe,
ycnyre), oH Bnpase notpeboBaTb OT NpPoAaBsLa (UICMOMHNTENA) BO3MELLEHNA YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHVEM OT 3aKJI0YeHMA
[l0roBOpa, a ecyiv J0oroBop 3ak/I4eH, B pa3yMHbIN CPOK 0TKa3aTbCA OT ero UCMonHeHNA 1 noTpeboBaTb BO3BpaTa yniayeHHon 3a ToBap CyMMbl U
BO3MeLLEHNA ApYyrux yobITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Mpy oTKase OT MCNONHeHWA foroBopa noTpebuTens 06A3aH BO3BpaTUTL TOBap (pe3ynbTat paboTbl, yCryru, eCiv 3TO BO3MOXKHO MO UX XapakTepy)
npopasLy (MCNOMHUTENIO).

(B pen. ®PepepancHoro 3akoHa oT 21.12.2004 N 171-D3)

(n. 1 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey, (UICNONHUTEND), HE NPEeOCTaBUBLLMIA NMOKYNaTeso NOMHOM 1 AOCTOBEPHON MHhopMaLuun o ToBape (paboTe, ycnyre), HeceT
OTBETCTBEHHOCTb, MPEAyCMOTPEHHYI0 nyHkTamu 1 - 4 ctatby 18 nnm nyHKToM 1 cTaTbn 29 HacToALwero 3akoHa, 3a HeocTaTku Tosapa (paboTbl,
yCnyru), BO3HUKLUME MOCre ero nepepayv notpebuTento BCeacTBMe OTCYTCTBUA Y HEro Takon MHopMaLi.

(n. 2 BBeneH ®epepasnbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

3. MNpuv NpyYMHEHNK Bpeaa >KU3HW, 300POBbIO Y UMYLLECTBY NOTPebUTeNsa BCNEACTBME HENPEAOCTaBIEHVA eMy NMOTHOW 1 JOCTOBEPHOW MH(OPMaLMN O
ToBape (paboTe, ycnyre) noTpebutenb Bnpase noTpebosaTb BO3MELLEHMA TaKoro Bpefa B nopAaKe, NpeaycMOTPeHHOM cTaTben 14 HacToAwero 3akoHa,
B TOM YMCIIe MOJTHOro BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX MPUPOAHBIM 06bEKTaM, HaXoAAWMMCA B COOCTBEHHOCTU (BrageHumn) notpebuTena.

(n. 3 BBeaeH ®epepasbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

4. MNpwn paccMoTpeHnn TpeboBaHWn NOTPeObUTENA O BO3MELLEHNN YObITKOB, MPUYNHEHHBIX HELOCTOBEPHOM UM HEA0CTATOYHO MOJSIHOW MHCpopMaLumen o
ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTbL U3 NPEANOooXKeHNA 06 OTCYTCTBMM y MOTPEeObUTENA cneumanbHbiX MO3HAHUA O CBOMNCTBAX 1
XapaKTepucTukax Tosapa (paboTbl, ycryrn).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtatbA 13. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NPoAaBLa, YNOJHOMOYEHHOW OpraHn3aumnm nam ynoaHOMOYEHHOro NHANBUOYaNbHOro
npeanpyvHUMaTens, UMnopTepa) 3a HapyLleHve npas notpeburtenei
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyLleHne npaB NoTpebuTenen N3roToBmTeNb (MCNONHUTENb, NPOAAaBeL, YNOJHOMOYEHHaA OpraHn3aumaA Uav yNosHOMOYEHHbIV UHANBUAYaNbHbIN
npeanpvHUMaTesb, UMNopTep) HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM W11 JOrOBOPOM.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHoe He yCcTaHOBIEHO 3aKOHOM, YObITKU, MPUYMHEHHbIE NOTPEOUTENIO, NOANEXAT BO3MELLEHNIO B MOJTHOM CyMME CBEPX HEYCTOVKM (NeHw),
YCTaHOBMEHHOM 3aKOHOM U [OrOBOPOM.



(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeyCTONKM (NeHu) 1 Bo3MeLLeHMe YObITKOB HE OCBOBOX AT N3rOTOBUTENA (MCMONHUTENA, MPOAaBLa, YNOTHOMOYEHHYO OpraHn3aumio unm
YNOSTHOMOYEHHOr0 MHAMBUAYaNbHOrO NPeAnpUHUMaTENA, UMMopTepa) OT UCMONHEHNA BO3MIOXEHHbIX HA Hero 06A3aTeNbLCTB B HAaType nepen,
notpebutenem.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoBuTtenb (MCNONHUTENb, NPOAABEL, YNOMHOMOYEHHAA OpraHn3auma Uamn ynoTHOMOYEHHbIN MHAMBUAYaNbHbIN NpeanpuHUMaTenb, MNopTep)
ocBo60XKaeTcA OT OTBETCTBEHHOCTY 32 HEUCMONHEeHNe 06A3aTeNbCTB UK 3a HeHaanexallee UCNosHeHe 06A3aTeNbCTB, eCNV AOKAXKET, YTO
HeuncrnosiHeHne 06A3aTeNnbCTB UK UX HeHaaexatllee UCNosIHEHNE NPOM30LLO BCIEACTBUE HEMPEOAOIMMON CUTbl, @ TaKXKe MO MHbIM OCHOBaHWAM,
npeaycMOTPEHHbIM 3aKOHOM.

(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

5. TpeboBaHuA noTpebuTena 06 ynnate HeyCTONKM (NeHn), NpeaycMOTPEHHOM 3aKOHOM UM [OroBOPOM, Noasiexar yA0BNeTBOPEHMIO N3roTOBUTENEM
(vcnonHuTenem, NpoaaBLIOM, YMOTHOMOYEHHONM OpraHn3aumen Unm yrnoaHOMOYEHHbIM NHANBUAYaNbHLIM NPeAnpuHMMaTeneM, MMNopTEePOM) B
[06pPOBONILHOM NOPAJKE.

(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

6. MNpwv yonosneTBopeHun cynom TpeboBaHuii noTpebuTens, yCTaHOBIEHHbIX 3aKOHOM, Cy[, B3bICKUBAET C U3roTOBUTENA (MCMOMHUTENA, NPOAaBLa,
YMOJTHOMOY€EHHOW OpraHn3aumm U ynoiHOMOYEHHOro MHAMBUAYanbHOro NpeanpuHuMaTena, uMnopTepa) 3a HecobniofgeHne B [O6POBOSILHOM MOPAAKE
yOoOBNeTBOpeHnA TpeboBaHun NoTpebuTena wrpad B pa3mepe NATbAECAT NPOLEHTOB OT CyMMbl, MPUCY>KAEHHON Cyo0M B NOMb3y NOTpebuTena.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3aABneHvem B 3awmTy nNpas noTpebuTensa BbiCTyNnaroT 06LeCTBEHHbIEe 06beAnHEHNA NoTpebuTenen (Mx accoumaumm, Co3bl) UM OpraHbl
MECTHOrO caMoynpaBfeHns, NATbAECAT NPOLEHTOB CYMMbI B3bICKAHHOTO LWTpada nepevncnaloTcA yKazaHHbIM 06beAVHEHNAM (MX accoumaumam,
COl03aM) Uv opraHam.

KoHcynbTaHTl0C: NpumMeyaHve.
O BO3MeLLeHnn Bpeaa, NPUYNHEHHOrO BCIEACTBME HeAOCTAaTKOB TOBAPOB, paboT unv ycayr cM. Takxke naparpad 3 rnasbl 59 K PO.

CraTtbA 14. VimywecTBeHHaA OTBETCTBEHHOCTb 3a Bpef, NPUYMHEHHbIN BCNeACTBME HEAOCTaTKOB ToBapa (paboTbl, yCiyrn)

1. Bpes, NPUYUHEHHbIN XWU3HW, 300POBbIO MW UMYLLECTBY NOTPebuTena BCeACTBME KOHCTPYKTVBHbIX, MPON3BOACTBEHHbIX, PELIENTYPHbIX UMW UHbIX
HepocTaTKoB ToBapa (paboTbl, YCnyru), NOANEXUT BO3MELLEHUIO B NMOSTHOM 06BbEME.

2. NpaBo TpeboBaTb BO3MELLEHMA Bpeaa, MPUYMHEHHOr0 BCeACTBME HEAOCTATKOB ToBapa (paboTbl, ycnyru), NnpuaHaeTca 3a ntobbiM NOTepnesLwUnM
He3aBMCKMO OT TOro, COCTOAS OH B 4OrOBOPHbIX OTHOLIEHMAX C MPOAABLIOM (MCMOMHUTENEM) UM HET.

3. Bpea, NPUYUHEHHBIN XXM3HW, 300POBBIO MW UMYLLECTBY NOTPebnTeNa, NoaaeXxnT BO3MELLEHMIO, €CNV BPe, NMPUYMHEH B TeYEeHNe YCTaHOBNEHHOrO
cpoka cny>6bl UM cpoka rogHoCTK ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbtaT paboTbl) AO/KEH ObiTb YCTAHOBEH B COOTBETCTBUM C MYyHKTaMU 2, 4 cTaTbi 5 HAcTOALLEro 3akoHa CpoK Cy>K6bl UM CPOK
rofiHOCTU, HO OH He YCTaHOBIEH, NMBo NoTpebuTento He 6bina NpefocTaBeHa NonHaA U AOCTOBEpPHaA MHopMaLma O Cpoke CryX6bl Unn cpoke
rogHocTu, 6o noTpebuTens He 6bl NPOMHAOPMUPOBAH O HEOOXOAMMbIX AENCTBMAX MO UCTEYEHUN CPOKa CY>XObl NN CPOKa rOAHOCTU 1 BO3MOXXHbIX
nocneacTBMAX NPU HEBLIMONIHEHUN YKa3aHHbIX AeACTBUIA, TMB0 ToBap (pe3ynbTat paboTbl) MO NCTEYEHUM STUX CPOKOB NpeAcTaBfAeT OnacHOCTb AnA
>KWU3HW 1 30,0POBbA, BPe, NOASIEXUT BO3MELLEHNIO HE3ABVCUMO OT BPEMEHW Ero NPUUYNHEHNA.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnun B cooTBeTCTBUM C MyHKTOM 1 cTaTbm 5 HacToALEro 3akoHa U3roToBuTeNb (MCMOMHUTESb) HE YCTAHOBWI Ha ToBap (paboTy) CpoK cny>c6bl, Bpen,
NOANEXUT BO3MELLEHUIO B CIlyYae ero NpuUYMHEHVA B TeHYEeHWE OECATU NET CO AHA nepenayn ToBapa (paboTbl) NoTpebuTento, a ecnv AeHb nepefayv
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOBMIEHNA TOBapa (OKOHYaHWUA BbINOIHEHUA paboThbl).

Bpen, NnpuunHeHHbI BCneacTBne He0CTaTKOB TOBapa, NMOAEXUT BO3MELLEHNIO NPOAABLIOM WU U3roTOBUTENEM ToBapa no Bbi6Opy NoTepneBLUEro.
Bpen, npuynHeHHbI BCneacTBre HeAoCcTaTKoB paboTbl UKW YCAYri, NOASIEXUT BO3MELLEHMIO NCMOMHUTENEM.

4. N3roToBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BPe[, MPUYNHEHHDBIV XXN3HWU, 300POBbLIO UM UMYLLECTBY NOTPEObUTENA B CBA3U C
MCMonb30BaHWEM MaTepuanos, 060pynoBaHVA, MHCTPYMEHTOB U MHbIX CPeACTB, HEOOXOAUMbIX ANA NPON3BOACTBA TOBAPOB (BbINOMHEHWA paborT,
oKasaHuA ycryr), He3aBMCUMO OT TOro, MO3BOJIAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbIABUTb MX 0COBbIE CBOWCTBA UMM HET.

5. NarotoButens (McnonHUTENb, NPOAAaBeEL,) 0CBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNN OOKAXKET, YTO BPe NPUYNHEH BCNEACTBME HENPEOAONNMON
CUbl UM HapyLWeHVA NoOTpebuTenem yCTaHOBIEHHbIX MPaBW UCMONb30BaHMA, XpPaHEHVA U TPAHCMOPTUPOBKM ToBapa (paboTbl, ycryru).

KoHcynbTaHTln0C: NpumeyaHve.
O KomMneHcaumm MopasibHOro Bpefa cM. Takxke naparpad 4 rnasbl 59 MK PO.

Crtatba 15. KomneHcauma MopanbHOro Bpeaa

MopanbHbiil Bpef, NPUYUHEHHBI NOTPebUTeNto BCNEACTBME HAPYLWEHWA U3roTOBUTENEM (UCMOSTHUTENEM, NPOAaBLOM, YIOSTHOMOYEHHOWN opraHu3aumen
WSIN YNONIHOMOYEHHbBIM UHAVBUAYaNbHBIM NPeanpuHMMaTenieM, MMNopTepoM) Npas NoTpebutena, NpeayCMOTPEHHbIX 3aKOHaMmy 1 NMPaBOBbIMY akTamu
Poccuiickon Mepepaumu, perynvpyrowymMm oTHOLWEHWA B 0651acTy 3alumTbl NpaB noTpebuTeneit, NoaexXnT KOMNeHcaun NnpudnHMTeneM Bpeaa npu
HanM4uy ero BMHbI. Pasmep KoMneHcaumm MopanbHOro Bpeaa onpenenaeTcA CyAOoM U He 3aBUCUT OT pa3Mepa BO3MELLEeHUA MMYLLECTBEHHOrO Bpeaa.
(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

KomneHcauma MmopanbHoro Bpefa ocyLecTBIAETCA He3aBMCMO OT BO3MELLIEHUA MMYLLECTBEHHOrO Bpeaa U NOHECEeHHbIX NoTpebuTenem yobiTKOB.

CtaTbA 16. HepellcTBUTENBHOCTL YCOBUI AOrOBOPA, YLLEMAOWMX Npasa notpeburtena

1. YcnosuA forosopa, ywemnaAtoLwme npasa notTpebutena no CpaBHEHWIo ¢ Npasunamy, yCTaHOBEHHbIMU 3aKOHaMUN UV MHBIMU NPaBOBbIMY akTaMu
Poccuiickon Mepepaumm B 06nacTu 3awmThl Npas noTpebutenen, Npu3HaloTCcA HeAeNCTBUTENbHLIMA.

Ecnu B pe3ynbTate NCNONHEHNA AOroBOpa, YLWEMALEro npasa noTpebuTena, y Hero BO3HUKN yObITKM, OHU NMOASIeXaT BO3MELLEHMIO N3roToBUTENEM
(ncnonHuTENEM, NPOAaBLIOM) B NMOSIHOM 06beMe.

2. 3anpewaeTcA obycnosnmeaTb NPUobpeTeHe ogHMX ToBapoB (paboT, ycnyr) obA3aTenbHbIM NPUOBpeTEHMEM MHbIX TOBapOB (paboT, ycnyr). YobITku,
NPUYNHEHHbIE NOTPebUTENIO BCNIeACTBUE HapyLLUEHUA ero npasa Ha CBOO6OAHBIV BbIGOP TOBapoB (paboT, yciyr), BO3MELLaloTCA NPOAaBLIOM
(ncnonHUTENEM) B NOSTHOM 06bEMe.

3anpewaeTcA 06ycnoBnMBaTh yA0BETBOPEHME TpeboBaHU noTpebuTeneil, npeabABIAEMbIX B TEUEHNE rapaHTUAHOMO CPOKa, YCOBUAMU, HE
CBA3a@HHbIMW C HegocTaTKkammn ToBapoB (paboT, ycnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

3. MNpopasew (ncnonHWTenNb) He BNpase 6e3 cornacmA NOTpebuTena BbINOMHATb AOMOMHUTENbHbIE PaboThl, yeryrn 3a nnaty. [NoTpebutens Bnpase
OoTKasaTbCA OT OMnaThl TaKMx paboT (ycnyr), a ecnv oHW onnayeHsl, NoTpebuTens Bnpase noTpeboBaTb OT NPoAaBsLa (MICMOHUTENA) BO3BpaTa
ynnadeHHoun cymmbl. Cornacue noTpebuTenaA Ha BbINOTHEHWE JONOHUTENbHbIX paboT, yenyr 3a nnaTy oopmaaeTcA NpoaasLIOM (MCNONHUTENEM) B
NMCbMEHHOW hopMe, eCnn MHOE He NPefyCMOTPEHO deaepasibHbIM 3aKOHOM.

(B pea. ®epnepanbHbix 3akoHoB 0T 17.12.1999 N 212-03, ot 21.12.2013 N 363-D3)



CraTba 16.1. Dopmbl M NOPAJOK OMNNaThbl NPU NPOAAXKEe TOBAPOB (BbIMOIHEHNM paboT, OKasaHUK yCryr)
(eBeneHa depepanbHbiM 3aKoHOM 0T 05.05.2014 N 112-D3)

1. MNMpopaseL (ncnonHUTENb) 06A3aH 06ecnevnTb BO3MOXKHOCTb OMNaTbl TOBApOB (PaboT, yCnyr) NyTeM UCMOMb30BaHNA HALMOHABHbBIX MATEXHbIX
WHCTPYMEHTOB, a TakXXe HalIM4YHbIX pac4eToB Mo BbIGOpY NoTpebutens.

0O6a3aHHOCTb 06eCcneyYnTb BO3MOXHOCTb OMnaThl TOBApOB (paboT, yCiyr) ¢ UCMOb30BAHNEM HALMOHANbHbIX NIATEXHbIX MHCTPYMEHTOB B paMkax
HaLMOHasIbHOM CUCTEMbI NaTeXHbIX KapT He pacnpocTpaHAeTCA Ha Cy6beKTOB NPeAnpUHMMATENLCKON AeATENbHOCTU, BbipyyKa OT peanm3auum
TOBapoOB (BbINONHEHMA paboT, okasaHua ycnyr) 6e3 yyeta Hanora Ha 06aBNeHHY0 CTOMMOCTb 1x 6anaHcoBaA CTOMMOCTb akTUBOB (OCTaTo4HaA
CTOVMOCTb OCHOBHbIX CPEACTB 1 HEMAaTepuasbHbIX aKTUBOB) KOTOPbIX 3a MPeALECTBYIOWMIA KaneHaapHbIii rof, He NPeBbILaeT NpefenbHbie 3HaYeHns,
ycTaHoBneHHble [NpaButensctBoM Poccuiickon degepaumm ona MUKPONpeanpuATUii.

2. Onnarta ToBapoB (paboT, yCryr) MOXeT Npou3BOANTLCA NOTPEObUTENEM B COOTBETCTBMM C yKa3aHnem npofasLa (MCMonHUTENA) NyTeM pacyeToB
Yepes Cy6beKTOB HaLMOHAbHOM MNAaTEXHON CUCTEMbI, OCYLLECTBAIOLMX OKa3aHve NIaTeXKHbIX YCryr B COOTBETCTBUM C 3aKOHOAATESIbCTBOM
Poccuiickon depepaumm 0 HaumMoHaIbHOM NNaTeXHOM CUCTEME, eCII MHOE He YCTaHOBIEHO heepanbHbIMM 3aKOHaMU UM MHBIMW HOPMaTUBHbLIMU
npasoBbIMy akTammn Poccuinckon depepaumn.

3. MNpw onnate ToBapoB (paboT, ycnyr) HaNMMYHLIMU OEeHEXHbIMU CpefcTBaMu 06Aa3aTenbCcTBa NnoTpebuTena nepes NpoaasLOoM (MCMOMHUTENEM) No
onnaTe ToBapoB (paboT, yCcnyr) CYUTAIOTCA UCMONHEHHBIMM B pa3Mepe BHECEHHbIX LEeHEXHbIX CPEACTB C MOMEHTa BHECEHWNA HANMYHbIX AEHEXHbIX
CpeacTB NpoAasLy (MCMOMHUTENO) MO0 NnaTeXHOMyY areHTy (cybareHTy), oCyLecTBNALWEMY AEATENbHOCTb MO NpUeMy nnatexern uanyeckmx nmu,.
[Mpwn onnate ToBapoB (paboT, ycnyr) nyTem nepesoaa NpegocTaBnAemMbiX MOTPEOUTENEM HANMMYHBIX AEHEXHbIX CPeacTB 63 OTKPbITUA 6aHKOBCKOro
cyeTa obA3aTenLCTBa NOTpebuTena nepes NpoaasLIOM (MCNONHUTENIeM) No onaTe ToBapoB (paboT, yCnyr) CYNTAIOTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHWA NOTPEOUTENEM HANNYHbIX AEHEXHbIX CPeACTB KPeaUTHOM opraHm3aummn nméo 6aHKOBCKOMY
nnaTexHoMy areHTy (cybareHTy), OCyLeCTBNAOWMNM AEATENBHOCTb B COOTBETCTBUN C 3aKOHOAaTeNbcTBoM Poccuiickon Defepaumnm 0 HauMoHanbHo
nnaTexHou cucTeme.

Mpw onnate ToBapos (paboT, ycnyr) nyTeMm nepeBofa AeHEXHbIX CPeACTB B pamMkax npuMeHAembix hopM 6e3HanMYHbIX pacyeToB 0b6A3aTenbCcTBa
notpebuTtena nepen NpoAasBLIOM (MCMONHUTENEM) NO onnaTe TOBapoB (paboT, YCyr) CHUTAOTCA UCMONHEHHBIMU B CYMME, YKa3aHHOW B PaCnopAXeHUn 0
nepeBoAe AEHEXHbIX CPEACTB, C MOMEHTA NOATBEPXXAEHUA Ero NCNONHEeHNA 06CNy>XMBatoLLLEeN NOTPebuTena KpeanTHOM opraHn3aumei.

4. Npw onnate ToBapoB (paboT, ycnyr) npoaasLy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBIMBaTb B OTHOLEHMM OOHOro Buaa ToBapoB (paboT, ycnyr)
pasnuyHbIe LieHbl B 3aB1CMMOCTU OT criocoba Mx onnaTbl NOCPeACTBOM HaTMYHbIX PACHETOB MW B paMKax NpUMEHAEeMbIX hopM 6e3HaNINYHbIX pacyeToB.
5. MNpopasey (MICNONHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKLUME Y NOTpebuTena yobITKN, Bbi3BaHHbIE HApyLLeHeM TpeboBaHui NyHKTa 1 HacToALen
cTaTbu.

Crtatba 17. CynebHan 3awmta npas notpeburtenen

1. 3awmTa npaB NoTpebuTenen ocyLLecTBAAETCA CYLOM.

2. Nckm o 3awmTe npas noTpebutenein MoryT 6biTb NpeabABEHbI MO BbiOOPY MCTUA B CYA NO MECTY:

HaxOXXAEHWA opraHn3aumu, a ecnm oTBETYNMKOM ABNAETCA MHAMBUAYaANbHbIN NpeanpuHUMaTESb, - Ero XXUTeNbCTBa;

XKUTeNbCTBa UKW NpebblBaHNA UCTLA;

3aK/OYEHNA U UCTMIONHEHVA [0roBopa.

Ecnu uck k opraHmsaumm BelTekaeT U3 AeATeNbHOCTY ee hunvana unm NpeacTaBuTenbCTBa, OH MOXET OblTb MPeAbABEH B Cy/ MO MECTY HaXOXAeHUA
ee chunmnana vnv NpeacTaBUTENbCTBA.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTenu, nHble UCTLbI MO UCKaM, CBA3aHHbIM C HapyLIeHeM npas noTpebutenen, 0cBo60XAaTCA OT ynnaThl rOCYyAapCTBEHHOM MOWNHBI B
COOTBETCTBMM C 3aKOoHOAaTeNnsLCTBOM Poccuiickor Depepaumm o Hamorax u cbopax.

(n. 3 B pen. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

nasa Il. SALLMTA MPAB NMOTPEBUTENEN MNPV MPOLAXE
TOBAPOB NOTPEBUTENIAM

Cratbna 18. [Npasa noTpebuTena npu obHapy>XeHnn B ToBape HeA0CTaTKOB
(B pen. ®PepepancHoro 3akoHa oT 25.10.2007 N 234-D3)

1. MNoTpebuTtens B cnyvyae obHapy>XXeHWA B TOBape HeA0CTaTKOB, EC/TN OHW He Bbinn OroBOPEHbI MPOAABLIOM, MO CBOEMY BblIGOpY BrpaBe:

notpeboBaTb 3aMeHbl Ha TOBAp 3TOW )& MapKK (3TUX Xe MOSEenu u (Unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOoW >Ke ToBap APYro Mapku (Mogenu, apTukyna) ¢ COOTBETCTBYIOLMM NepepacHeToM NOKYMHON LieHbI;

noTpeboBaTh COPA3MEPHOro YMEHbLUIEHNA MOKYMHONM LieHbl;

notpeboBaTb He3amMeaIMTENbHOrO 6€3B03Me3[HOr0 yCTPpaHEHNA He[0CTaTKOB ToBapa Uin BO3MELLEHUA PacXOf0B Ha UX UcrpasreHne notpeburtenem
W TPETBUM NINLIOM;

OoTKasaTbCA OT UCMOJSIHEHNA [OroBopa Kynan-npofaxkv 1 notpebosaTb Bo3BpaTa yniadyeHHol! 3a ToBap cyMmbl. [1o TpeboBaHMo NpofasLa 1 3a ero c4eT
noTpebuTenb [OMXEH BO3BPATUTL TOBAP C HeAoCTaTKaMu.

Mpy aTom noTpebuTens BNpaee NoTpeboBaTh TakXXe MOMHOro BO3MELLEHUA YObITKOB, NMPUYMHEHHBIX MY BCIEACTBME NPOAAXW ToBapa HeHaaiexallero
KadecTBa. YObITKM BO3MELLAIOTCA B CPOKU, YCTAHOB/IEHHbIE HACTOALMM 3aKOHOM AJ1A YA0BNETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHui NnoTpebuTenAa.
B OTHOLIEHMN TEXHMYECKM CTOXKHOro ToBapa NnoTpebuTesb B criyvae obHapy>XeHWa B HEM HEA,0CTaTKOB BrpaBe 0TKa3aTbCA OT UCMONTHEHWA J0roBopa
Kynnn-npogaxun n notpeboBaTb BO3BpaTa ynjiavyeHHoM 3a Takor ToBap CyMMbl 60 NpeabABUTbL TpeboBaHMe O ero 3aMeHe Ha ToBap 3TOW e Mapku
(Mopenu, apTvKyna) unim Ha Takow Xe ToBap ApYron Mapku (Mogenu, apTvkyna) ¢ COOTBETCTBYHOLMM NepepacyeToM NOKYMHOW LieHbl B Te4YeHue
nATHaAUaTV AHel co OHA nepegayv notpebutento Takoro Toapa. Mo ncTeyeHn aToro cpoka ykasaHHble TpeboBaHUA NoanexaT YAOBNETBOPEHNIO B
O[HOM 13 CriepytoLyx cry4aes:

o6Hapy>keHne CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLLUeHNe YyCTaHOBMEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTpaHeHNA He[oCTaTKoB TOBapa;

HEeBO3MOXXHOCTb UCMONb30BaHNA TOBapa B TEYEHME KaXKAoro roga rapaHTUMHOro Cpoka B COBOKYMHOCTU 6onee Yem TpuauaTb AHe BCreacTeme
HEeOHOKPAaTHOr0 YyCTPaAHEHWUA €ro pasfnyHbIX HELOCTaTKOB.

[MepeyeHb TEXHUYECKM CMOXXHbIX TOBapoB yTBepxxaaeTcA [NpaButensctBom Poccuickon depepaumn.

(n. 1 B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHuA, ykasaHHble B NyHKTe 1 HACToALeN cTaTbn, NPeabABNAIOTCA NOTpebuTenem npogasLy MO0 YNOMHOMOYEHHOW OpraHn3aumm nnm
YMOJTHOMOYEHHOMY MHAMBUAYaNbHOMY NPeAnpUHMMATESTIO.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens Bnpase npeabABUTL TpeboBaHUA, yKasdaHHble B ab3auax BTOPOM M MATOM MyHKTa 1 HACTOALEN CTaTbl, N3roTOBUTENIO,
YNOSTHOMOYEHHOW OpraHn3aummn Uan ynosiHOMOYEHHOMY MHANBUAYanbHOMY NPeanpUHUMaTEnto, MMNopTepy.

(B pen. depnepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, oT 25.10.2007 N 234-D3)

BmecTo npeabABneHnA aTnx TpeboBaHuii noTpebuTenb BNpase BO3BPaTUTL M3rOTOBUTENIO UIW UMMOPTEPY TOBap HeHaaexallero kayectsa u
notpeboBaTb BO3BpaTa yniaayeHHon 3a Hero CyMmbl.

(B pea. ®epnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



4. YtpaTtun cuny. - ®egepanbHbii 3aKoH oT 25.10.2007 N 234-D3.

5. OTcyTCTBME Yy NOTPEOUTENA KACCOBOrO UM TOBApHOro Yeka Mo MHOMo AOKYMEHTA, YA0CTOBEPAoLWMX haKT 1 yCI0BUA NOKYNKK ToBapa, He
ABMAETCA OCHOBaHVEM A/1A 0TKas3a B yA0B/ETBOPEHNM ero TpeboBaHui.

MpopaseL, (M3roToBUTENb), YNOTHOMOYEHHAA OpraHn3auna Uav ynoHOMOYEHHbIN MHANBUAOYaNbHbIA NPEANPUHMMATENb, UMMOPTEpP 06A3aHbl MPUHATL
TOBap HeHaaiexallero Kkayectsa y notpebutensa n B cy4ae Heo6XoAMMOCTM NPOBECTM NMPOBEPKY KayecTsa ToBapa. [oTpebuTenb Bnpase y4acTsoBaTtb
B NPOBEpKe KayecTsa ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyyae cnopa o npnynHax BO3HMKHOBEHNA HEJOCTATKOB ToBapa npoaasel, (M3roToBMUTENb), YNONHOMOYEHHAA OpraHn3auma Un ynosiHOMOYEHHbI
VHAMBUAYaNbHbIV NpeanpuHuMaTesb, MnopTep 06A3aHbl NPOBECTM IKCNEpPTU3y ToBapa 3a CBOW CYeT. DKCnepTuaa ToBapa NnpoBOAUTCA B CPOKMU,
yCcTaHoBMEeHHbIe cTaTbAMM 20, 21 1 22 HacToALLero 3akoHa AnA YA0BNETBOPEHMA COOTBETCTBYIOWMX TpeboBaHuin noTpebutens. MNoTpebuTtens Bnpase
npucyTCTBOBaTb NPV NPOBEAEHNN 3KCMepTU3bl TOBapa v B Cllyvae Hecornacua ¢ ee pesynbTaTtaMu OCropUTb 3aK/TIoYeHNe Takom 9KCNepTr3bl B
cynebHoM nopAgke.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnun B pe3ynbTarte a3KcnepTu3bl TOBapa yCTaHOBIEHO, YTO €ro He[oCTaTKN BO3HUKIM BCNEACTBME 06CTOATENLCTB, 3a KOTOPblE HE OTBEYaeT nNpoaaseL,
(n3roToBuTEND), NOTPEOUTENL 06A3aH BO3MECTUTL NPOAABLY (M3roTOBUTENIO), YNOSIHOMOYEHHOW OpraHM3aumm Unmn ynosHOMOYEHHOMY
VHAMBUAYaNnbHOMY NpeanpyHUMaTento, UMNopTepy pacxofbl Ha MPOBEAEHNE IKCNEPTU3bI, @ TAKXKE CBA3aHHbIE C ee MPOBEAEHNEM Pacxodbl Ha
XpaHeHne 1 TPaHCMopTUPOBKY ToBapa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 5 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MpopaseL, (M3roToBUTENb), YNOTHOMOYEHHAA OpraHM3aLmnA UK YNONHOMOYEHHbI MHAVBUAYaNbHBIV NPeAnpUHMMATESb, UMNOPTEP OTBEYaeT 3a
He[oCTaTKM TOBapa, Ha KOTOPbIA He YCTAaHOBNEH rapaHTUIHbIA CPOK, €C/N NOTPebuTeNlb AOKaXKET, YTO OHM BO3HUKIN OO nepejadyv ToBapa
noTpebuTento N No NPUYMHaM, BO3HUKLLUM A0 3TOrO MOMEHTA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOLWeHMN ToBapa, Ha KOTOPbI YCTAHOBIIEH rapaHTUHBIN CPOK, NpoAasel (M3roToBUTENb), YNONIHOMOYEHHAA OpraHn3auma Uan yrnoHOMOYEHHbI
VHOMBUAYabHbIV NpeanpyHuMaTesib, UMNopTep OTBeYaeT 3a HeJoCTaTKM ToBapa, eCnv He [OKaXeT, YTO OHU BO3HWKIM Nocfe nepefadyu Tosapa
noTpebuTento BCNeACTBME HapyLUeHNA NoTpebuTenem npaBus UCMONb30BaHNA, XpaHEHUA UM TPAHCTIOPTUPOBKM ToBapa, AEVCTBUI TPETbUX UL, NN
HenpeogonMMon CUbl.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 6 BBeaeH ®epepasnbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

7. JocTaBka KpynHorabapuTHOro ToBapa 1 ToBapa BecoM 6osiee NATU KUIOrpaMMOB [/1A PEMOHTA, YLEHKMW, 3aMeHbI 1 (U1) BO3BpaT Ux noTpebutento
OCYLLECTBATCA CUIamm 1 3a cHeT npodasLa (M3roToBMTeNA, YNOSHOMOYEHHOW OpraHn3aumnm nam ynoHOMOYEHHOrO NHANBUAYaNbHOro
npeanpvHUMaTens, umnopTepa). B cnyyae HemcnonHeHna AaHHoOM 06A3aHHOCTK, @ TakyKe Npu OTCYyTCTBUM npoAasLa (M3roToBUTENA, YNOITHOMOYEHHON
opraHm3sauum Ny yrnosHOMOYEHHOrO MHAMBMAYaNbHOMO NpeanpuHuMaTens, UMnopTepa) B MecTe HaxoXaeHna noTpebutena goctaska v (Mnm) so3spart
yKa3aHHbIX TOBapOB MOryT OCYLLEeCTBNATLCA NoTpebuTenem. Mpy aToM npopaseL, (M3roToBUTESb, YNOHOMOYEHHAA OpraHn3aLuma Un yNosTHOMOYEHHbI
MHOMBUAYaNbHbLIV NPeanpUHUMAaTENb, UMNOpTep) 06A3aH BO3MECTUTbL MOTPEOUTENIO pacxonbl, CBA3aHHbIE C AOCTaBKOW 1 (M) BO3BPATOM yKa3aHHbIX
TOBapOB.

(n. 7 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabAsneHnA notTpebutenem TpeboBaHnin B OTHOLIEHMN HeAOCTAaTKOB ToBapa

1. MNoTpebuTens Bnpase NpeabABUTL NPedyCMOTPEHHbIe cTaTben 18 HacToAwero 3akoHa TpeboBaHVA K NPOAaBLYy (M3roTOBUTEO, YNOTHOMOYEHHOW
opraHm3auum 1y yrnosHOMOYEHHOMY UHAMBUAYaNbHOMY NpeanpyHUMaTento, MMMNopTepy) B OTHOLEHMN HEAOCTATKOB TOBapa, ECNN OHM OOHapY>XXeHbl B
TeyeHvie rapaHTUINHOro CpoKa U CpoKa rogHOCTU.

(B pen. ®PepepancHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoLeHun ToBapoB, Ha KOTOPbIE rapaHTUHbIE CPOKM UIN CPOKU FOAHOCTY He YCTaHOBIEeHbI, NOTPebuTens Bnpase NpeabABUTL YKadaHHble
TpeboBaHuA, ecnv He[oCTaTKN TOBapoB 06HaPYXXEHb! B padyMHbI CPOK, HO B Mpefenax AByX NeT co AHA nepeaayn ux notpebutento, ecnv 6onee
LNUTENbHbIE CPOKUN HE YCTaHOBMNEHbI 3aKOHOM W AOrOBOPOM.

(n. 1 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTuWIHbIN CPOK TOBapa, a TakXXe CPOK ero cny>kbbl ICYNCNAETCA CO OHA Nepefayv ToBapa noTpebuTento, eCnvm Hoe He NpeayCMOTPEHO
norosopoM. Ecnv geHb nepepayn ycTaHOBUTL HEBO3MOXKHO, 3TW CPOKU MCHUCIAKOTCA CO AHA N3rOoTOBMIEHMA ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[nA ce30HHbIX TOBapoB (06yBW, 04eXAbl M MPOYNX) 3T CPOKU UCUUCTIAIOTCA C MOMEHTA HaCTYMN/IeHNA COOTBETCTBYIOLLLErO CE30Ha, CPOK HACTYMeHNA
KOTOPOro onpenenaeTcA COOTBETCTBEHHO cybbekTamu Poccurickort degepaumm NCXOAA N3 KIIMMaTUYECKNX YCOBUIA MeCTa HaxoXXaeHnA
notpebutenen.

Mpwv npopaxke ToBapoBs Mo obpasLam, Mo no4Te, a TaKxXe B Crly4aax, €C/IM MOMEHT 3aKJIlo4eHNA JoroBopa Kynan-npoaaXxku 1 MOMEHT nepefayn ToBapa
noTpebuTento He COBMNafaloT, 3T CPOKU UCHUCNAIOTCA CO [HA [OCTaBKM ToBapa notpebutento. Ecnv notpebutens nuiieH BO3MOXHOCTU UCMOMb30BaThb
TOBap BCreAcTBue 06CTOATENLCTB, 3aBUCALLMX OT NPOAABLA (B HaCTHOCTM, TOBap Hy>X/AaeTCcA B CeunasnbHOM yCTaHOBKe, MOAK0YeHUN unmn coopke, B
HeM MMeloTCA He0CTaTKM), rapaHTUNHbLINA CPOK HE TeYeT [0 YCTPaHeHWA NPOAAaBLIOM Takux 06CToATENbCTB. ECnn AeHb focTaBKuy, yCTaHOBKY,
noAKIto4eHnA, c6OpKM ToBapa, yCTpaHeHnA 3aBMCALLMX OT npojasLa 06CTOATENbCTB, BCEACTBME KOTOPbIX NOTPebuTeNb He MOXET MCMosb30BaTh
TOBap No Ha3HaYeHWto, ONpeaennTb HEBO3MOXHO, 3TN CPOKM UCHUCTAIOTCA CO AHA 3aK/IOYEHNA [OroBopa Kynan-npopau.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au, ncknoyeH. - depepanbHblil 3akoH oT 17.12.1999 N 212-D3.

CpokK rogHoCTM ToBapa onpepenfaeTcA Nepuopom, NCHUCTIAEMbIM CO AHA M3TrOTOBNIEHNA TOBapa, B TEYEHNE KOTOPOro OH NPUroAeH K UCMOMb30BaHuio,
WV [ATON, A0 HACTYM/IEHNA KOTOPOW TOBap NPUrOAEH K UCMOSb30BaHMIO.

MpooomKNTENbHOCTL CPOKa rOAHOCTM ToBapa A0/KHA COOTBETCTBOBAaThL 06A3aTeNbHbIM TpeboBaHWAM K 6e30MacHOCT ToBapa.

(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [apaHTuWiHbIE CPOKM MOTYT yCTaHaBMBATLCA HA KOMMEKTYIOLWME U3AENNA 1 COCTaBHbIe YacTy OCHOBHOrO ToBapa. [apaHTuiiHbIe CPOKM Ha
KOMMEKTYIoLWMe N30eNnA U COCTaBHbIE YacTW UCHUCTIAKOTCA B TOM e NMOPAAKE, YTO U rapaHTUMHBINA CPOK HA OCHOBHOW TOBap.

[apaHTUiiHble CPOKM Ha KOMMEKTYIOLWME U3AENNA 1 COCTaBHbIe YacTy ToBapa CHMTAOTCA PaBHbIMU rapaHTUIHOMY CPOKY Ha OCHOBHOE U3aenue, ecnm
MNHOE He yCTaHOBEHO [,OroBOPOM. B cnyyae, ecnv Ha KOMMNMEKTYIOLLEe U3aenne 1 CoCTaBHyo YacTb ToBapa B JOrOBOPE YCTaHOBEH FrapaHTUIAHbIA CPOK
MeHbLUEN NPOAOHKUTENbHOCTU, YeM rapaHTUMHBIA CPOK Ha OCHOBHOE n3penve, noTpebutens Bnpase NpeabABUTb TpeboBaHNA, CBA3AHHbIE C
HepocTaTKaMn KOMMIEKTYIOLLEro U3Aenna 1 COCTaBHOW YacTu ToBapa, Npu Nx 06Hapy>eHU B Te4EHMe rapaHTUMHOrO CpoKa Ha OCHOBHOE U3fenve,
€CNn MHOEe He NpeayCMOTPEHO AOrOBOPOM.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn Ha komnnekTyioLwee nsgenve yCTaHoBEH rapaHTUIHbIV CPOK 60sbLIeN NPOAOC/IHKUTENBHOCTH, YEM rapaHTUIAHbBIN CPOK HA OCHOBHOWM TOBap,
noTpebuTens Bnpase NpeabABUTL TpeboBaHNA B OTHOLLIEHUN HELOCTATKOB TOBapa npu YCroBuUW, YTO HE[OCTaTKN KOMMIEKTYIOLLEro naaenunsa
06HapY>KeHbl B TeYEHWEe rapaHTUINHOro CpoKa Ha 3TO N3Jenune, He3aBNCMO OT UCTEYEHMA rapaHTUIHOrO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKasaHHble B HAaCTOALLEN cTaTbe, JOBOAATCA [0 CBeAeHUA NoTpebuTena B MHopmaumm o ToBape, MpefocTaBiAemMon noTpebuTento B
COOTBETCTBUM CO cTaTben 10 HacToAwero 3akoHa.

5. B cnyyanx, Korga npefnycMOTPEHHbIN JOroBOPOM rapaHTUMHbBIA CPOK COCTaBNAET MEHee ABYX NeT U HeJOCTaTKy ToBapa 06Hapy>eHbl noTpebutenem
Nno UCTEYEHMM rapaHTUINHOro CPOKa, HO B Npeaenax AByx NeT, NoTpebuTens Bnpase NpeabABUTb NpoaasLy (M3roToBMTEN0) TpeboBaHuA,



npenycMoTpeHHble cTaTbelt 18 HacToALlero 3akoHa, ecnm AOKaXeT, YTO HeJoCTaTKy ToBapa BO3HWKIW 4O ero nepefayqun notpebutento unm no
npuYnHaM, BO3HUKLLMM [0 3TOr0 MOMEHTA.

(n. 5 BBenaeH ®epepasnbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BbIAIBNEHNA CYLECTBEHHbIX HEA0CTATKOB ToBapa noTpebuTtesnb Bnpase NpeabABUTb N3roTOBUTENIO (YNOTHOMOYEHHON OpraHM3aummn nunm
YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NPeanpuHUMaTento, UMnopTepy) TpeboBaHne 0 6e3BO3ME3AHOM YCTPAHEHNN TaKUX HeAOCTaTKOB, eC/v AOKaXeT,
4YTO OHW BO3HVKIIM [0 Nepefayv ToBapa noTpebuTento Uam no NnpuYnHaM, BO3HUKLLMM [0 3TOro MoMeHTa. YkasaHHoe TpeboBaHve MoXeT 6biTb
npenbABNEHO, CNN HeAOCTaTKN ToBapa 06Hapy>KeHbl MO UCTEYEHU ABYX NIET CO AHA Nepenayy ToBapa noTpebuTento, B TeHeHe YCTaHOBIEHHOrO Ha
ToBap cpoka cny>O6bl v B TeYEHNe AeCATU NIET CO AHA Nepejayun ToBapa noTpebuTento B Criyvae HeyCTaHOBNEHNA cpoka cny>6bl. Ecnn ykasaHHoe
TpeboBaHue He ya0BNETBOPEHO B TeYeHWe ABafUaTy AHEN CO OHA ero npeabABeHVA noTpedrTenem unm obHapyXeHHbI UM HeQOCTaTOK ToBapa
ABNAETCA HeyCTPaHUMbIM, MOTPEObUTENb N0 CBOEMY BbiGOPY BnpasBe NpeabABUTb N3rOTOBUTESO (YNOTHOMOYEHHOW OpraHM3aummn Uan yrnoiHOMOYEHHOMY
WHAMBMOYaNbHOMY NpeanpyHUMaTento, UMNopTepy) MHble NpeaycMOTpeHHble MyHKTOM 3 cTaTbn 18 HacToALero 3akoHa TpeboBaHMA Uv BO3BPaTUTL
TOBap M3roToBUTENO (YNOTHOMOYEHHOM OpraHM3aummn Unmn ynonHOMOYEHHOMY MHAMBUAYabHOMY NpeanpuHUMaTento, MNopTepy) 1 notpebosartb
BO3BpaTa yniavyeHHOM OEeHEXHON CyMMbl.

(n. 6 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbna 20. YcTpaHeHne HegocTaTKOB TOBapa NU3roToBuTeNieM (MpoaaBLOoM, YNOTHOMOYEHHOV OpraHn3aumein Unm yrnonHOMOYEHHbIM UHANBUAYaTbHbIM
npeanpvHMmaTenem, MMMNopTepom)
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHVA HeJoCTaTKOB TOBapa He onpefesieH B MMCbMEHHON (hopMe CornatleHnemM CTOPOH, 3TW HeA0CTaTKN AOMXKHbI OblTb YCTPaHEHbI
n3roToBuTenemM (MPOAABLIOM, YNOTHOMOYEHHOW OpraHu3aumelt Unmn yrnoIHOMOYEeHHbIM MHAVBUAYalbHbIM NpeAnpuHUMaTenem, UMNopTepoMm)
He3aMennMTeNbHO, TO eCTb B MUHUMASIbHbIN CPOK, 06 bEKTUBHO HEOOXOANMBIV A1A UX YCTPaHEHMA € y4eTOM 06bI4HO NprMeHAeMoro crnocoba. Cpok
yCTPaHEeHNA He[OCTaTKOB TOBapa, onpeaenAemblii B MMCbMEHHOM hopme cornalleHmem CTOPOH, He MOXET MpeBbillaTh COPOK NATb AHEN.

B cnyyae, ecnv Bo BpemsA ycTpaHEHUA HE[0CTaTKOB ToBapa CTaHeT O4eBUAHBIM, YTO OHW He ByayT yCTpaHeHbl B ONPefeneHHbIV cornalieHneM CTOPOH
CPOK, CTOPOHbI MOTYT 3aK/0UMTb COrnalleHne 0 HOBOM CPOKe YCTpaHeHWA HeJoCTaTKoB, ToBapa. [1py 9TOM OTCyTCTBME HEOOXOAMMBIX AJ1A YCTPaHEHVA
He[oCTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepuanos), 060pyaoBaHMA Uy NOA06HbIE MPUYMHBI HE ABMAIOTCA OCHOBAHUEM AJ1A 3aK/I0YEHNA
cornalleHvA 0 TakOM HOBOM CPOKE U He 0CBOOOXAAlOT OT OTBETCTBEHHOCTY 3a HapyLUEHWe CPoKa, ONpeaenieHHOro cornalleHmem CTOpoH
nepBoOHaYasbHO.

(n. 1 B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOLLEHWM TOBapOB AINTENIbHOrO MONIb30BaHNA N3roTOBUTENb, MPoAaBeL, b0 yNoNHOMOYEHHAA OpraHn3auma Uan yrnoHOMOYEHHbI
MHOMBUAYaNbHbLIV NPeanpyHUMaTeNb 06A3aHbl NPy NpeabABNEHNN NOTPebuTenem ykasaHHoOro TpeboBaHna B TPEXOHEBHbIV CPOK 6€3BO3ME3OHO
npefocTaBuUTb NOTPEOUTENIO HA NEPVOA, PEMOHTA TOBap A/IMTENbHOMO Nosib30BaHWA, 061afatoLWLmMii STUMK XXe OCHOBHBLIMU NOTPEOUTENLCKMI
cBoMcTBaMu, obecneyrB JOCTaBKYy 3a CBOW cyeT. [lepeyeHb TOBApPOB ANMTENBHOMO NOMb30BaHNA, HA KOTOpble yKa3aHHoe TpeboBaHue He
pacnpocTpaHAeTcH, ycTaHasnmBaeTcA [NpaButenscTtBom Poccuiickon depepaumn.

(B pea. ®epepanbHbix 3akoHoB 0T 17.12.1999 N 212-d3, o1 21.12.2004 N 171-D3, oT 25.10.2007 N 234-D3)

3. B cnyyae ycTpaHeH/A HeJoCTaTKOB ToBapa rapaHTUIHBIN CPOK Ha Hero NpoAsiIeBaeTCA Ha Nepuo, B TEYEHE KOTOPOro TOBap He UCMOoJb30BarICA.
YKasaHHbIV nepuog ncuncnaeTcA co oHA obpalueHna notpebuTtensa ¢ TpeboBaHnem 06 yCTpaHeHUM HeOOCTaTKOB ToBapa 40 AHA Bbl4aynm ero no
OKOHYaHuKM peMoHTa. lNpy Bbigave ToBapa U3roToBUTENb (NMPoAaBeLl, YNOSHOMOYEHHAA OpraHn3aumaA UM YNoHOMOYEHHbI UHAMBUAYabHbIV
npeanpvH1UMaTesb, MMNopTep) 06A3aH NPeoCcTaBnTb B MMCbMEHHOW (hopme noTpebuTento nHhopMmaumio o gate obpalleHA noTpedbutena ¢
TpeboBaHnem 06 ycTpaHeHUn 06Hapy>KeHHbIX M HEJOCTATKOB ToBapa, O Aarte nepefadyn ToBapa notpebutenem AnA ycTpaHeHA HeJoCTaTKoOB ToBapa,
0 [JaTte yCcTpaHeHVA Hel0CTaTKOB ToBapa € UX onvcaHveM, 06 NCnosib30BaHHbIX 3anacHbIX YacTAX (AeTanAx, Matepuanax) 1 o aate Bblaaqn ToBapa
noTpebuTeNto MO OKOHYaHUWN YCTPaHEHNA HEJOCTATKOB ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. MNpwn ycTpaHeHNV He[oCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMEKTYIOLWEro N3AeVA UM COCTaBHOM YacTy OCHOBHOIO U3[envA, Ha KoTopble
YCTaHOBMEHbI rapaHTUHbIE CPOKM, Ha HOBblE KOMMIEKTYtoLWee N3aenme Umn CoCTaBHYo YacTb OCHOBHOIO U3AeNNA yCTaHaBINMBAETCA rapaHTUHbIN
CPOK TOW XK€ NPOAODKUTENBHOCTU, YTO U HA 3aMEHEHHbIE KOMMEKTYIOLEE N3AeNre UMM COCTaBHYO YacTb OCHOBHOMO U3LENUA, ECNIN MHOE He
npeaycMOTPEHO [OroBOPOM, M rapaHTUIHBIA CPOK UCHMCNAETCA CO AHA BblAayu NoTpebuTesnto 3Toro ToBapa no OKOHYaHUM PeMoHTa.

(n. 4 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbna 21. 3ameHa ToBapa HeHafexallero kayecTsa

1. B cnyyae obHapy>keHVA noTpebuTenem HegocTaTKoB ToBapa 1 NpeabABieHnA TpeboBaHMA O ero 3aMeHe npoaasel, (M3roToBUTE b, YNOTHOMOYEHHasA
opraHusaumaA 1nm ynosHOMOYEHHbIM UHAMBUAYabHbIVA NPpeanpuHUMaTeb, UMNopTep) 06A3aH 3aMeHNTb Takor ToBap B TEYEHNE CeMU OHEN CO OHA
npenbABNEHNA yKa3aHHoro TpeboBaHna noTpebutenem, a npy HE06Xo0AMMOCTI AOMOMHUTENBHOM NPOBEPKM KayecTBa Takoro ToBapa npoaasLoM
(n3roToBMTENEM, YNOTHOMOYEHHOW OpraHn3aumen Unm ynoiHOMOYEHHbIM MHAMBUAYabHbIM NPeanpuHuMaTenem, UMNopTepPoM) - B Te4eHne ABaauati
[OHeW co [HA NpefbABNEHNA yKa3aHHOro TpeboBaHus.

Ecnn y npopasua (M3rotoBuTeNA, yNoMHOMOYEHHOM OpraHn3aummn nam yrnosHOMOYEHHOro MHAMBUAYabHOro NpeAnpuHuMaTena, UMnopTepa) B MOMEHT
npenbABneHna TpeboBaHMA OTCYTCTBYET HEOOXOAMMbIN A/1A 3aMeHbl TOBap, 3amMeHa Ao/mKHa 6biTb NpoBeAeHa B TeYeHVe MecALa Co AHA NPeAbABIIEHVA
Takoro TpeboBaHuA.

B parionax KpaviHero CeBepa v npupaBHEHHbIX K HIM MECTHOCTAX TpeboBaHve NoTpebuTens o 3aMeHe ToBapa NoAJIeXNUT YA0BIETBOPEHMIO MO ero
3aAB/IEHMIO B CPOK, HEOOXOAMMbIV [A51A 04epeHON [OCTaBKN COOTBETCTBYIOLWEro ToBapa B 3TV paioHbl, B Crlyyae OTCYyTCTBUA y npoaasLa
(M3roToBUTENA, YNONHOMOYEHHOW OpraHn3aumny Uv ynosHOMOYEHHOr0 MHANBUAYaNbHOrO NPeAnpUHMMATENA, MMnopTepa) Heo6XoAMMOro AsA 3aMeHbI
TOoBapa Ha AeHb NPeabABNEHNA yKadaHHOro TpeboBaHuA.

Ecnn pna 3ameHbl ToBapa TpebyeTcA 6onee ceMn fHei, no TpeboBaHuio NoTpebuTena npoaaseL, (M3rotoBuTeb MO0 YNoIHOMOYEHHaA opraHM3auma
W YMONTHOMOYEHHbIN MHAVBUAYaNbHbIN NPeanpuHMMaTenb) B TEYEHNe Tpex AHeN CO OHA npenbABneHnA TpeboBaHnA 0 3ameHe ToBapa 06Aa3aH
6e3B03Me3HO NPeAoCTaBMTb NOTPEOUTENIO BO BPEMEHHOE MO/Ib30BaHNE Ha Nepuos, 3aMeHbl ToBap AJIMTENbHOrO Nob30BaHUA, 061a4aI0WNA STUMK XKe
OCHOBHbIMM MOTPEOUTENBCKUMYN CBOMCTBaMM, 06ecneyms ero 4OCTaBKy 3a CBOM cHeT. OTO NPaBUIIO He PacrnpoCTPaHAETCA Ha TOBapbl, MepeyeHb
KOTOPbIX ONpeaenaAeTcA B COOTBETCTBUM C MYHKTOM 2 cTaTbi 20 HacToALero 3akoHa.

(B pea. ®epnepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaanexallero kayectsa A0/KeH 6bITb 3aMEHEH Ha HOBBbI TOBap, TO €CTb Ha TOBap, He ObIBLUMIA B yNOTPebneHnn.

[Mpwn 3ameHe ToBapa rapaHTUNHBIN CPOK MCYMCNAETCA 3aHOBO CO AHA Nepefayn Tosapa noTpeduTento.

CraTtba 22. Cpoku yaoBneTBOpeHnA OTAeNbHbIX TpeboBaHui noTpebutensa
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBaHua NoTpebuTenA 0 Copa3mMepHOM YMEHbLIEHMN MOKYMHOM LieHbl TOBapa, BO3MELLEHMM PaCcCXO[0B Ha UCTpaB/ieHe HeLoCTaTKOB ToBapa
noTpebuTenem unu TpeTb M NNLOM, BO3BpaTE YriiayeHHOW 3a ToBap AEeHEXHOW CyMMbI, a Takxe TpeboBaHve 0 BO3MELLEHUN YObITKOB, MPUYUHEHHbBIX
noTpebuTento BCNeACTBME NPOAAXN TOBapa HeHaanexallero kayectsa Moo NpefocTaBNeHna HeHaanexallen nHopmaummn o Tosape, nognexar
yOO0BIIETBOPEHMNIO MPOAABLIOM (M3roTOBUTENEM, YNOHOMOYEHHOW OpraHv3aumelt Unmn yrnoIHOMOYEHHbIM UHAVBMAYaNbHbIM NpeanpuHuMaTenem,
MMMOPTEPOM) B TEYEHME OECATU OHEW CO AHA NPeAbABNEHNA COOTBETCTBYIOLEro TpeboBaHmA.

(B pea. ®epnepanbHoro 3akoHa ot 25.10.2007 N 234-D3)



CraTtbA 23. OTBETCTBEHHOCTb NpoAasLa (M3roToBUTENA, YNOHOMOYEHHOW OpraHvM3aumnmn Unmn yrnoaHOMOYEHHOMO HAMBUAYaIbHOrO NpeanpyH1UMaTens,
MMnopTepa) 3a NPOCPOYKY BbINONHEHNA TpeboBaHWI NoTpebuTensa
(B pen. ®epepancHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyLleHre npeaycMOTPeHHbIX cTatbAmu 20, 21 1 22 HacToALwero 3akoHa CPOKOB, a TakXKe 3a HEBbINOJIHEHWE (3a4EeP>KKY BbINOIHEHUA)
TpeboBaHnA NoTpebuTena o NpeaoCcTaBneHn emMy Ha Neprog pemMoHTa (3aMeHbl) aHanorM4YHoro Toeapa npoaaseL, (M3roToBUTE b, YNOJIHOMOYEHHaA
opraHm3auua Uv ynosHOMOYEHHbIN NHANBUAYaNbHbIN NPeAnpUHMMaTENb, UMMOPTEP), AONYCTMBLUMIA Takue HapyLeHWa, ynnadmBaeT noTpebutento 3a
KaXkabI fleHb NPOCPOYKM HEYCTOMKY (MEH0) B pa3aMmepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pen. ®PepepancHoro 3akoHa ot 21.12.2004 N 171-D3)

LleHa ToBapa onpegenAeTcA, UCXOAA U3 ero LeHbl, CyLLecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme noTpebuTtensa SOMKHO 6bIno 6bITb
yOOBMETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNIOSTHOMOYEHHOW OpraHn3aumen mn ynoiHOMOYEHHbIM UHAMBUAYaNbHbIM NPeanpuHMMaTenem,
MMMNOPTEPOM), B A€Hb JOOPOBOLHOrO YA0BNETBOPEHNA TAaKOro TpeboBaHNA Un B AeHb BbIHECEHMA CyAe6HOro peleHna, ecny TpeboBaHme
[06pPOBOSIBHO YAOBNETBOPEHO He OblNo.

(B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINonHeHnA TpeboBaHuii NoTpebuTenAa B CPOKW, MPeayCcMOTPeHHble cTatbAmu 20 - 22 HacToALwero 3akoHa, noTpebuTenb Bnpase no
CBOEMy BbIGOPY NPeAbABUTL UHbIe TPEOOBaHNA, YCTaHOBMIEHHbIE cTaThen 18 HacToALwero 3akoHa.

CratbA 23.1. MocneacTeBmA HapyLLeHVA NPOAABLIOM CPOKa nepenayn npeasapuTesibHO oniavyeHHoro Toeapa notpebutento
(BBepeHa MepepanbHbiM 3aKkoHOM OT 25.10.2007 N 234-D3)

1. [loroBop Kynnu-npogaxw, npegycmaTpyBaiowmii 06A3aHHOCTb NOTPEOUTENA NpeaBapuTeNIbHO ONNaTUTb ToBap, AO/KEH COAepXXaTb YCI0BME O CPOKe
nepenayv ToBapa notpeduTento.

2. B cnyyae, ecnu npoaasel, NONy4MBLUNIA CyMMY MPeABapuTeNbHON onnaTthl B ONpeaesieHHOM JOroBOPOM KyMnn-npoaaxun pasmepe, He UCMONHUI
06A3aHHOCTb MO Nepeaadye ToBapa NOTPeObUTENo B YCTAaHOBMEHHbIV TakM JOrOBOPOM CPOK, MOTPebuTenb No cBoeMy Bbi6opy Bnpase NnoTpeboBaThb:
nepepayn onnayeHHoro ToBapa B yCTaHOB/EHHbIV UM HOBbIV CPOK;

BO3BpaTa CyMMbl NpeaBapuTenibHoM onnartbl ToBapa, He nepefaHHoro nNpoaasLOM.

Mpy aTom noTpebuTens Bnpase noTpeboBaTb TakXe NOSIHOro BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX €My BC1eACTBUE HapYLUEHNA YyCTaHOBIEHHOMO
[IOrOBOPOM KYMNN-NPOAAXHM CpoKa nepepayv npeaBapuTenbHO OnayeHHoro Toeapa.

3. B cnyyae HapyLieHVA yCTaHOBIEHHOrO JOroBOPOM KyM/U-NpoAaXkv cpoka nepejadun npefsapuTenibHO OniadyeHHoro Tosapa notpeburento npopasel,
ynnaymBaeT emy 3a KakAablil AeHb MPOCPOYKN HEYCTONKY (NEHN) B pa3mepe MonoBUHbI MPOLIEHTa CyMMbl MpeaBapuTeNbHON onnaTtbl ToBapa.

HeycToika (neHn) B3biCKMBaeTCA CO OHA, KOr4a No OOroBOpYy Kynan-npogaxkv nepegaya toeapa notpebuTesnto 4omkHa bbiia 6biTh OCyLLecTBeHa, 40
[HA Nepefayv ToBapa noTpebuTento Unn 0o AHA YAOBNETBOPEHNA TpeboBaHWA NOTpebuTenA 0 BO3BpaTe eMy NPeaBapuUTesibHO YNiavyeHHON M CyMMbI.
CyMMma B3biCKaHHOV NOTpebuTenemM HeyCTOMKW (MeHW) He MOXET MpeBbIlaTh CyMMy NpeaBapuTesibHOM onnaTel ToBapa.

4. TpeboBaHuA NOTPebUTENA O BO3BpATE yNiavyeHHOM 3a TOBap CyMMbl 1 O MOSIHOM BO3MeLLeHMN yObITKOB Noanexar yaoBeTBOPEHWIO NPoAaBLOM B
TeyeHve OeCATU OHEN CO AHA NpeabABEHNA COOTBETCTBYIOLWEro TpeboBaHuA.

5. TpeboBaHnA NoTpebuTeNs, yCTaHOBIIEHHbIE MYHKTOM 2 HACTOALLEN CTaTbK, He NoAexaT YAOBNETBOPEHNIO, ECNN NPOAABEL, AOKaXKET, YTO
HapyLLeHne CPOKOB nepefayn noTpebuTento npeaBapuTeNbHO ONTa4YeHHOrO ToBapa Npov30LLOo BCIEACTBUE HEMPEOAONMMON CUITbl UMK MO BUHE
notpeburens.

CraTtbA 24. PacyeTbl ¢ noTpebutenem B criy4ae npuobpeTeHrA M ToBapa HeHaanexxallero ka4ectsa

1. MNMpu 3ameHe ToBapa HeHaaeXxkawero KayecTsa Ha TOBap 3TOM Xe MapKu (3TUX Xe Mogenu n (nu) apTukyna) nepepacyeT LeHbl ToBapa He
NPOV3BOANTCA.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. MNpw 3ameHe ToBapa HeHaa1eXxallero KayecTsa Ha Takow >xe ToBap APYron Mapku (Mogenu, apTukyna) B cnyyae, ecnv LeHa Toeapa, noanexatiero
3aMeHe, HVKe LieHbl ToBapa, NPefoCTaBeHHOro B3aMeH, NoTpebuTenb JOMKEH AONIATUTb Pas3HULY B LieHax; B c/lydae, ecnv LieHa ToBapa,
noanexaliero 3ameHe, Bbille LieHbl TOBapa, NPefoCTaBNEHHOro B3aMeH, pasHuLa B LieHax BbinsadveaeTcA notpebutento. Liena ToBapa, noanexatiero
3amMeHe, onpepenAeTcA Ha MOMEHT €ro 3aMeHbl, a ecnv TpeboBaHne NoTpebuTena He ya0BNETBOPEHO NPOAABLIOM, LieHa 3aMEHAEMOro ToBapa 1 LeHa
nepepaBaeMoro B3amMeH ToBapa onpeaenAlnTCA Ha MOMEHT BbIHECEHMA CYA,0M PeLleHVA O 3aMeHe ToBapa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbABneHvA notTpebutenem TpeboBaHMA 0 COPa3MEPHOM YMEHbLUIEHMM MOKYMHON LieHbl ToBapa B pacyeT NpYHMMAaeTCA LieHa ToBapa Ha
MOMEHT npenbABNeHNA noTpebutenem TpeboBaHnA 06 yUEHKe UK, eCnv OHO AOOPOBOSBHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHWA CYA0M peLleHns
0 COPa3MepHOM YMEHbLUEHMM MOKYMHOM LieHbI.

(n. 3 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn Bo3BpaTe TOBapa HeHaa1exallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNA Pa3HULIbI MEXAY LIeHOW ToBapa, yCTaHOB/IEHHOW
[0roBOPOM, U LIeHOM COOTBETCTBYIOLEro ToBapa Ha MOMEHT [0OPOBOJIbLHOMO YAOBNETBOPEHUA Takoro TpeboBaHnA unu, ecnu TpebosaHne 4O6POBONLHO
He y[0BNeTBOPEHO, HA MOMEHT BbIHECEHWUA CY[0M PELLUEHUA.

(n. 4 BBeneH ®epnepasnbHbiv 3akoHoM OT 17.12.1999 N 212-03, B pen. PenepansHoro 3akoHa ot 21.12.2004 N 171-d3)

5. B cnyyae Bo3BpaTa ToBapa HeHaaiexallero Kkayectsa, NPoAaHHOro B KpeauT, NoTpebuTesto BO3BPaLLaeTCA yriavyeHHan 3a ToBap AeHeXHaA cymMmma
B pa3mMepe noralleHHoro Ko AHK BO3BpaTa yKasaHHOro ToBapa KpeamuTa, a Takke BO3MeLLaeTcA nnarta 3a npefaocTaBneHve Kpeaura.

(n. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B cnyyae Bo3Bparta TOBapa HeHaanexallero ka4yecTsa, NprobpeTeHHOro NoTpebuTenem 3a c4eT NoTpebuTenbCKOro KpeguTa (3arma), npogasel|
06A3aH BO3BpaTUTb NOTPEBUTENIO YNIa4yeHHYHo 3a TOBap AEHEXHYI0 CYMMY, a Tak>ke BO3MECTUTb yniadyeHHble NoTpebuTenem npoLeHTbl U UHbIe
nnaTexxm no AoroBopy NOTpebuTenbCcKOoro KpeamTa (3anva).

(n. 6 BBeaeH ®epepasnbHbliM 3akoHoM oT 21.12.2013 N 363-D3)

CTtatba 25. MNpaBo noTpebutensa Ha 06MeH ToBapa Hafnexallero kayecTsa

1. MNoTpebuTtens BnpaBe 06MEHATb HEMPOAOBOJILCTBEHHbIN TOBAp HaA1eXallero KayecTsa Ha aHanlorMyHbIv ToBap y NpoAasLa, y KOTOporo 3ToT ToBap
6b151 NPUOBpPETEH, €CNN YKa3aHHbIN ToBap He nogoLuen no gopme, rabaputam, acoHy, pacuseTke, pasMmepy Uam KOMiaeKTaumm.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

MoTpebutens nmeeT NpaBo Ha 06MeH HeMPOAOBONbCTBEHHOMO TOBapa HaA/iexallero kayecTsa B Te4YeHne YeTblpHaaUaTh JHeR, He cumTanA AHA ero
MOKYMKMN.

O6MeH HenpoaooBObCTBEHHOrO TOBapa Haaiexallero ka4ecTsa NpoBOAMTCA, €CNN YKa3aHHbIV ToBap He 6bli B yNoTpebeHnn, CoXxpaHeHbl ero
TOBapHbIN BUA, NOTPebUTENLCKME CBONCTBA, NIOMObI, (habpuyHble APMbIKK, a TakXXe UMEeeTCA TOBaPHbIA YeK UMM KacCoBbI YeK NIM60 NHOW
NoATBePXAAoLLMIA ONnaTy yKkasaHHOro ToBapa AoKyMeHT. OTCyTCTBME y NOTPebuTeNnA TOBApHOro YeKa v KaccoBoro Yeka mbo MHOro
NOATBEPXXAAloLWero onnaty ToBapa AOKYMEHTa He NLWAaeT ero BO3MOXHOCTM CChbINaTbCA Ha CBMAETENbCKME MOKa3aHuA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapOB, HE NoAnexalimx obMeHy No OCHOBaHMAM, yKa3aHHbIM B HACTOALLEN cTaTbe, yTBepxaaeTca NpaButensctBoM Poccuiickon
®degepaumn.



2. B cny4yae, ecnun aHanornyHblil ToBap OTCYTCTBYET B NPOAAXe Ha AeHb obpalleHnA noTpebuTena K npoaasuy, noTpebuTenb BNpaBe 0TKas3aTbcA OT
NCMOSTHEHNA A0oroBopa Kynan-npogakn 1 notpebosaTb Bo3BpaTa yniayeHHoN 3a yKadaHHbI ToBap AEHEXHON cyMMbl. TpeboBaHue noTpebutens o
BO3BpaTe yniayeHHoW 3a yKa3aHHbIN TOBap AEHEXHON CyMMbl MOANEXUT YAOBNETBOPEHNIO B TEHEHME TPeX AHEN CO JHA BO3BpaTa yKasaHHOro Tosapa.
Mo cornatwernto noTpebutensa c NpoaaBLOM 06MeH ToBapa MOXeT 6blTb NPeayCMOTPEH MPY NOCTYM/IEHUM aHANOrMYHOro ToBapa B npogaxy. lNpopasel,
06A3aH He3amenIMTeNbHO COOOLWMTL MOTPEOUTENIO O MOCTYMNIEHNM aHAIOrMYHOrO ToBapa B MPOAaXYy.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crtatba 26. YTpaTtuna cuny. - ®egepasnbHblii 3akoH oT 25.10.2007 N 234-D3.

CTtatba 26.1. [IMCTaHUMOHHbIV cnocob Npofaxkun ToBapa
(eBEeneHa MepepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-D3)

1. [loroBop pO3HUYHOW KyMN-Npoaakv MOXeT ObITb 3aK/IO4EH Ha OCHOBaHWM 03HAKOMIEHNA NOTpebuTena ¢ NpeanoXXeHHbIM NPOAAaBLIOM ONCaHNEM
ToBapa NocpefCcTBOM KaTasioro, NpoCneKkToB, 6ykneToB, (hOTOCHNMKOB, CPEACTB CBA3M (TENEBU3NOHHOM, MOYTOBOW, PAANOCBA3N 1 APYTUX) U UHBIMA
VCKJTOHAIOLLMIMIN BO3MOXHOCTb HENOCPEACTBEHHOro 03HaKOMMIEHNA NOTpebuTena ¢ ToBapom Nnbo obpasLom ToBapa npuy 3akI4eHUn Takoro [orosopa
(BMCTaHUMOHHbIV cnocob npoaaxku ToBapa) crnocobamu.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. MpopaBLom [0 3aKoYeHnA [oroBopa AomkHa 6biTb NpefocTaBneHa noTpedbuTento nHdopmauma 06 OCHOBHbBIX MOTPEBUTENBCKUX CBOMCTBAX ToBapa,
06 agpece (MecTe HaxoXAeHnA) NpogasLa, 0 MecTe U3roToBIeHVA ToBapa, O MOSIHOM (PUPMEHHOM HaMMEeHOBaHMM (HaMMeHOoBaHUM) Npogasua
(n3roToBuTENA), O LIeHe 1 06 yCrnoBuaAX NprobpeTeHnA ToBapa, O ero AocTaBke, CPoKe CryXObl, CPOKE FOAHOCTU 1 FrapaHTUINHOM CPOKe, O MopAAKe
onnaTtbl TOBapa, a Tak>XXe 0 CPOKe, B Te4EHNe KOTOPOro AeNCTBYeT NpeaioXXeHne 0 3aK/I4eHn Jorosopa.

3. MNoTpebuTento B MOMEHT [OCTaBKy ToBapa [Ao/mkHa 6biTb B MMCbMEHHOM hopMe npefocTasieHa Hdopmauma o ToBape, NpefycMOTPeHHanA ctaTben
10 HacToALero 3akoHa, a Takxe nNpeaycMOTPeHHaA MyHKTOM 4 HacTOALLen cTaTby HgopMauuaA 0 NOPALKE 1 CpoKax Bo3BpaTa Tosapa.

4. MNoTpebuTenb BNpasBe 0TKa3aTbCA OT ToBapa B Nto6oe BpemsA [0 ero nepefadyu, a nocne nepefayn toapa - B Te4eHe CeMun OHeN.

B cnyuae, ecnu nHdopmauma 0 nopAgke 1 cpokax Bo3Bparta ToBapa Haanexallero kayectsa He 6bisia NpefocTasieHa B NMCbMEHHON (hopMe B MOMEHT
[OCTaBKM ToBapa, NoTpebuTesb BNpaBe 0TKa3aTbCA OT TOBapa B TEYEHWE TPexX MecALEB C MOMeHTa nepejayv Toeapa.

Bosspat ToBapa Hapsnexallero ka4ectsa BO3MOXEH B Clly4ae, €C/iM COXPaHeHbl ero TOBapHbIN BUA, NOTPeObUTENbCKMEe CBOMCTBA, a TakXe LOKYMEHT,
noaTBepXAaoLWwmii hakT 1 YCNoBMA MOKYNKK yKadaHHoro ToBapa. OTcyTcTBME Y NoTpebuTena 4OKYMeHTa, NoATBepXKAatoLero hakT 1 ycnoBma
MOKYMNKKM TOBapa, He NMLWaeT ero BO3MOXHOCTW CCbINaTbCA Ha Apyrue gokasaTenbcrsa NpuobpeTeHna Toeapa y AaHHOro npoaasLa.

MoTpebuTensb He BNpaBe 0TKa3aTbCA OT TOBapa Hafnexallero ka4ecTsa, MMEeLLEro NHANBUAYanbHO-0NpeaeeHHble CBOMCTBA, €C/W yKa3aHHbI ToBap
MOXET BObITb NCMOMIb30BaH UCK/TIIOYMUTENBHO NPUobpeTaowmm ero noTpebmutenem.

Mpy oTkase noTpebuTena oT ToBapa NpoAaseL, [OMKEH BO3BPATUTL EMY AEHEXHYI0 CYMMY, yMayeHHyo NoTpebrTenem no AoroBopy, 3a UCKITIOYEHNEM
pacxofoB NpoJasLa Ha AOoCTaBKy OT NOTpebuTenA BO3BPALLEHHOro ToBapa, He No3aHee YeM Yepes AeCATb AHEeN CO AHA NpeabABneHna noTpebutenem
COOTBETCTBYHOLLEro TpeboBaHmA.

5. MocnepcTBuA Npoaaxu Tosapa HeHaaexallero KadyecTsa ANCTaHLMOHHBIM CNOCOOOM NPOAaXKM ToBapa yCTaHOBEHbI MOMIOXEHNAMMU,
npenycMOTPEHHbIMU cTaTbAMK 18 - 24 HacToALwero 3akoHa.

CTtatba 26.2. [Mpasuna npogaxkn 0TAeNbHbIX BUOOB TOBApOB
(eBeneHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

MpaBuna npogaxun OTAeNbHbIX BUOOB TOBApPOB ycTaHaBnmeatoTcA MNMpaButenscTBom Poccuiickon Depepaumu.

Mnaga Ill. SALLMTA MPAB NMOTPEBUTESEN MPU BbIMNOMHEHWM
PABOT (OKA3AHUW YCIIVT)

CTtatba 27. Cpoku BbINofHeHMA paboT (oKka3aHuA ycnyr)

1. icnonHntenb 06A3aH ocyLecTBUTb BbINONHEHNE paboThl (OKasaHne ycnyru) B CPOK, YCTAHOBIEHHbIN NpaBuiamy BbIMOTHEHUA OTAEMbHbLIX BULOB
paboT (oKaszaHWA OTAENbHbIX BUAOB YCYr) Uy 4OroBOPOM O BbIMOMIHEHUM paboT (okasdaHum ycnyr). B goroBope 0 BbIMOMHEHUM paboT (OKasaHum ycnyr
MOXET npeaycMaTpmBaTbCA CPOK BbIMOTHEHNA paboTbl (OKa3aHusA ycriyri), ecnm ykasaHHbIMU NpaBuiamMmn OH He MPeayCMOTPEH, @ TakXKe CPOK MeHbLUe
MPOAOCMKNTENBHOCTU, YEM CPOK, YCTaHOBIIEHHbIV YKa3aHHbIMU NpaBuiamu.

2. Cpok BbInonHeHna paboTbl (OKasaHWA yCnyru) MOXeT OnpeaenATbCA AaTol (Neprofom), K KOTOPOM A0MKHO ObiTb 3aKOHYEHO BbIMOSTHEHME PaboThl
(okasaHwue ycnyrun) unu (1) gaTton (nepuoaom), K KOTOPOM UCMONHUTENb SOMKEH NPUCTYNUTb K BbINOSHEHNIO paboThbl (OKa3aHuo yenyriu).

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHue yCnyru) ocyLwecTBASTCA NO YacTAM (OCTaBKa Neproanyeckon nevatu, TexXHM4eckoe
obcny>rMBaHve) B TeYEHVe cpoka AeliCTBMA [0roBopa O BbIMOIHEHWUM paboT (0Ka3aHuy ycnyr), 4OMKHbI NpeAycMaTpuBaTbCA COOTBETCTBYHOLME CPOKU
(nepviogpl) BbINOHEHUA TakMx paboT (oKasaHuA yCnyr).

Mo cornalueHnto CTOPOH B fOrOBOPE MOryT 6bITh NPeAyCMOTPEHbI TAKXKE CPOKM 3aBEPLUEHNA OTAEMbHbIX 3TarnoB paboTbl (MPOMEXYTOYHbIE CPOKW).

(n. 3 BBeAeH ®epepasnbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

)
n

CraTtbA 28. [NocnencTsmA HapyLIEeHNA NCMOTHUTENIEM CPOKOB BbIMOMHEHUA paboT (0KasaHuaA ycayr)

1. Ecnv ucnonHnTenb HapyLwmnn CPoKM BbIMONHEHNA paboTbl (OKa3aHWA yCryru) - CPOKM Havana v (Mm) OKOHYaHMA BbINONHEHMA paboTbl (OKasaHusA
ycnyru) v (Mnun) NpoMeXyTOYHbIE CPOKM BbIMONTHEHMA paboTbl (OKa3aHWA yCryrn) Uav Bo BPEMA BbIMOMHEHNA paboTbl (OKa3aHuA ycnyru) ctano
0YeBMAHBIM, YTO OHa He ByaeT BbINOSIHEHA B CPOK, NOTPebuTENb NO CBOEMy BblGOpY Bnpase:

(B pen. depepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 25.10.2007 N 234-D3)

Ha3HaYMTb UCMONHNTESIO HOBbIV CPOK;

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

NOPY4UTb BbINOHEHWE paboThbl (OKa3aHue yCcryr) TPeTbUM Nvuam 3a pasyMHyH LieHy MW BbINONTHUTL €e CBOMMM cuinaMmun 1 notpe6osaTb OT
MCMOSTHNTENA BO3MELLEHMA NOHECEHHbIX PacXoAoB;

notTpeboBaTb YMEHbLUEHUA LieHbl 32 BbINONIHEHNE paboTbl (OKa3aHue ycnyrum);

OTKa3aTbCA OT UCMOJSIHEHWNA A,OroBopa O BbIMOMHEHUN PaboThbl (OKasaHUM yCryri).

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutens Bnpase noTpeboBaTb TaKXe MOSIHOro BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX EMY B CBA3M C HAPYLLEHWEM CPOKOB BbINOMHEHMA paboTbl
(okasaHuA ycnyru). Y6bITKM BO3MELLAKOTCA B CPOKW, YCTAaHOBEHHbIE AJ1A YA0BIETBOPEHNA COOTBETCTBYIOLMX TpeboBaHW noTpebutens.

(B pen. depepancHoro 3akoHa oT 17.12.1999 N 212-03)

2. HazHayeHHble NoTpebuTenem HoBble CPOKM BbINOMHEHMA paboThbl (0Ka3aHmA yCnyrin) yKkasbiBaloTCA B LOrOBOPE O BbINOHEHUN paboThl (OKasaHum
ycnyru).

(B pea. ®epnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoykun HOBbIX CPOKOB NOTPe6UTENb BNpaBe NPeAbABUTb UCTONTHUTENIO UHbIe TPEBOBaHNA, YCTAHOBIIEHHbIE NYHKTOM 1 HACTOALLEN CTaTbK.
3. LleHa BbinonHeHHoN paboTbl (OKasaHHOM yCnyru), Bo3spatiaeman noTpebmuTesnto Npn oTkase oT UCMOSTHEHNA AOroBopa O BbIMOMHEHUN paboTbl



(okasaHwu ycnyru), a Takxxe y4mTbiBaeMan Npy YyMEHbLUEHUW LieHbl BbIMOSIHEHHOW paboThbl (OKa3aHHOW yCnyru), onpenenAeTcA B COOTBETCTBUM C
nyHkTamm 3, 4 n 5 ctatbn 24 HacTOALEro 3akoHa.

(B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. lNpwn oTKase OT UCMOJIHEHNA [OroBOpa O BbINOSIHEHUN PaboThl (OKa3aHWM yCryrn) UCNONHUTENb He BnpaBe TpeboBaTb BO3MELLEHNA CBOMX 3aTpar,
NpPOn3BeAEHHbIX B MPOLEecce BbINOHEHNA paboThbl (OKa3aHMA yCyrn), a Takxke nnatbl 3a BbIMOMHEHHYO paboTy (OKa3aHHYIo YCyry), 3a UCKIIOYEHEM
cny4as, ecnv NnoTpebuTenb NPUHAN BbINOMTHEHHYIO PaboTy (OKasaHHy ycnyry).

(B pea. ®epnepanbHbix 3akoHoB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ab63au, ncknoyeH. - depepanbHblil 3akoH oT 17.12.1999 N 212-P3.

5. B cnyyae HapyLieHnA YCTaHOBMEHHbIX CPOKOB BbINOMHEHWA paboThl (OKa3aHWA YCyrn) UnM HasHavyeHHbIX NOTpebuTeneM Ha OCHOBaHMM NyHKTa 1
HacTOALLEN cTaTbl HOBbIX CPOKOB UCMOSTHUTESb YNiadymBaeT NnoTpebuTento 3a Kaxapli AeHb (4ac, ecnv cpoK ornpefeneH B 4acax) NPOCPOYKUN HEYCTOMKY
(neHto0) B pasmepe Tpex NPOLEHTOB LieHbl BbINOHEHNA paboThbl (0KasaHmA ycnyrun), a ecnu LeHa BbinofHeHuA paboTbl (OkasaHua ycnyru) 4OroBopoM O
BbIMOSIHEHWM paboT (0Ka3aHuW ycnyr) He onpefeneHa - obLer LeHbl 3akasa. [1oroBopom 0 BbINOMHEHUN paboT (OKasaHun yCryr) mexay notpebutenem
1N UCMOSNHUTENEM MOXET BbITb YCTaHOBMNEH 60ee BbICOKUIA pa3Mep HeYCTOMKU (NeHN).

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

HeycTowka (neHA) 3a HapyLleHne CPOKOB Hayana BbinosHeHWA paboTbl (OKasaHuA ycnyru), ee aTana B3bICKMBAETCA 3a Kaxabl AeHb (4ac, ecnm cpok
onpefeneH B Yacax) NPOCPOYKM BNIOTb A0 Hayana BbIMOHEHNA paboTbl (OKa3aHWsA ycnyri), ee atana unm npeabABneHnA notTpebrutenem TpeboBaHuii,
npeayCMOTPEHHbIX MYHKTOM 1 HAacToALel cTaTby.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

HeycToika (neHA) 3a HapyLleHne CPOKOB OKOHYaHWA BbINOHEHMA paboThbl (OKasaHuaA ycnyrn), ee aTana B3bICKUBAETCA 3a Kaxkdbl AeHb (4ac, ecnv cpok
onpefeneH B Yacax) NPOCPOYKM BMNIOTb A0 OKOHYaHWA BbINONHEHUA paboThl (OKasaHuA yenyru), ee atana unv npegbABeHnA noTpebutenem
TpeboBaHUi, NPeayCMOTPEHHbIX MYHKTOM 1 HACTOALLEN CTaTbu.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

Cymma B3bICKaHHOV NOTpebuTenem HeyCTONKM (MeHN) He MOXET MpPeBbILAaTh LeHy OTAEeNbHOro BUAA BbIMOMHEHNA paboThbl (OKa3aHuA ycnyru) unm
o6LLyto LieHy 3aKasa, eCcnu LieHa BbIMOSTHEHNA OTAENbHOMO Braa paboTbl (OKa3aHuaA ycryru) He onpeaenieHa AoroBopoM O BbINOSIHEHWN paboThbl
(okasaHwum ycnyru).

Pasmep HeycTolKkM (NeHn) onpenenaeTcaA, UCXOAA U3 LieHbl BbINONIHEHNA paboTbl (OKa3aHuA ycryru), a eciv ykasaHHaA LeHa He onpepeneHa, ucxona us
obLer LeHbl 3aKasa, CyLlecTBOBaBLUElN B TOM MeCcTe, B KOTOPOM TpeboBaHue noTpedbutena AoMKHO 6blio 6biTb yA0BIETBOPEHO UCNONTHUTENEM B OEHb
[06pOBOBHOMO YA0BNETBOPEHUA TAaKoro TpeboBaHNA Un B AeHb BbIHECEHNA CyaebHOro pelueHuns, ecnm TpeboBaHve NoTpebuTena Ao6POBOSbHO
yOOBNETBOPEHO He Bblno.

6. TpeboBaHMA NOTPebUTENA, YyCTAHOBIIEHHbIE MYHKTOM 1 HACTOALLEW CTaTbu, He NOANEXaT YA0BNETBOPEHWIO, EC/TN UCMONMHUTENb AOKaXEeT, YTO
HapyLleHne CPOKOB BbIMOMHEHNA PaboThbl (OKa3aHWA YCAyrn) NPoM3oLLo BCAEACTBNE HENPEOAONMMON CUMbl U MO BUHE NOTpebuTens.

CratbAa 29. [NpaBa noTpebuTena npu obHapy>XeHn He[OCTaTKOB BbINMOMIHEHHON PaboTbl (OKa3aHHOW yCnyri)

1. MoTpebutens Nnpu 06Hapy>XEeHUN HE[OCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCyru) Bnpase no cBOeMy Bbl6opy noTpeboBaTh:
6€e3B03Me3[QHOr0 YCTPaHEeHWA HE[,0CTAaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycnyru);

COOTBETCTBYIOLLEr0 YMEHbLUEHWNA LieHbl BbINOHEHHON paboTbl (OKa3aHHOW ycnyri);

6e3B03ME3QHOM0 N3roTOBMIEHNA APYrol Bely U3 OQHOPOAHOr0 MaTepmana Takoro e Ka4yecTsa Uiy NoBTOPHOrO BbINONHEHNA paboTbl. [pun aTom
noTpebuTens 06A3aH BO3BPaTUTL paHee nepefaHHyo eMy UCMOMHUTENEM BelLlb;

BO3MeELLEHNA MOHECEHHbIX M PACXO[0B MO YCTPaHEHMIO HEAOCTAaTKOB BbIMO/THEHHONM paboThbl (OKa3aHHOW yCryri) CBOMMW cunamy unm TpeTbmMn
nmuamu.

YooBneTBopeHue TpeboBaHuii NoTpebuTtensa o 6e3B03Me3AHOM YCTPAHEHM HEAOCTATKOB, 06 N3roTOBEHUN APYrOi BELWM UM O MOBTOPHOM
BbINOMHEHUN paboTbl (OKa3aHuu ycnyru) He 0cBO6OXAAET UCNIONTHNTENA OT OTBETCTBEHHOCTU B (hOPME HEYCTOMKM 3a HapyLUEeHMe CpOKa OKOHYaHUA
BbIMOJIHEHNA PaboTbl (OKa3aHWaA ycnyru).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens BNpaBe 0TKa3aTbCA OT NCMOMHEHWA OrOBOPa O BbIMOSIHEHMM paboTbl (OKa3aHuy ycnyru) u notTpebosaTb NOSIHOro BO3MELLEHUA YObITKOB,
€CN B YyCTaHOB/EHHbIV YKa3aHHbIM OrOBOPOM CPOK HEAOCTATKM BbIMOMHEHHON paboThl (OKa3aHHOWM YCAyrn) He yCTpaHeHbl UCMONMHUTENEM.
MoTpebutenb TakXe BnpaBe 0TKa3aTbCA OT UCMOMIHEHUA [,OrOBOPA O BbINOMHEHUN PaboThl (OKa3aHWW ycryri), ecnm M o6Hapy>KeHbl CyLLECTBEHHbIE
HeJoCTaTKM BbINOMHEHHON paboTbl (OKa3aHHOWM yCNyrn) Unu UHble CYLLECTBEHHbIE OTCTYMNEHNA OT YCNOBWIA 4OroBopa.

(B pen. PepepancHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutens Bnpase noTpeboBaTh Tak>Ke NOMHOrO0 BO3MELLEHUA YObITKOB, MPUYMHEHHbBIX eMY B CBA3W C HEA0CTaTKaMu BbIMOSIHEHHOW paboTbl
(oka3aHHoM ycnyru). Y6bITKM BO3MELLAOTCA B CPOKU, YCTAHOBMIEHHbIE A1A YAOBETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHuii noTpebuTtena.

2. LleHa BbINoNHEHHOW paboTbl (OKa3aHHOW yCnyri), Bo3Bpallaemas noTpebuTento npy oTkase OT UCMONIHEHWA [OroBopa O BbIMNOSIHEHWUM PaboTbl
(okasaHuu ycnyri), a Takke yunTbiBaeman Nnpu yMeHbLUEHWM LieHbl BbIMOTHEHHOW paboThbl (OKa3aHHOM yCcnyri), onpeaenaeTcA B COOTBETCTBUAM C
nyHkTamm 3, 4 n 5 ctatbn 24 HacToALWero 3akoHa.

(B pen. ®PepepancHoro 3akoHa oT 21.12.2004 N 171-D3)

3. TpeboBaHuA, cBA3aHHble C HeAOCTAaTKaMM BbIMOSHEHHOW PaboTbl (OKa3aHHOM yciyru), MOryT 6biTb NPeAbABAEHbI NPU MPUHATUN BbINMOSIHEHHON PpaboThbI
(oka3aHHoOW ycnyru) unm B Xxofe BbINOMHEHVA paboTbl (OKasaHuA ycnyru) nmbo, ecnv HEBO3MOXKHO 0BHaPYXXUTb HEQOCTaTKN MPY NPUHATUU
BbIMONIHEHHON paboTbl (OKa3aHHOW yCyrn), B Te4EHNEe CPOKOB, YCTAHOBEHHbIX HACTOALLMM MYHKTOM.

MoTpebuTens BnpaBe NpeabABNATL TpeboBaHUA, CBA3aHHbIE C HeA0CTaTKaMM BbIMOMIHEHHOWM paboTbl (OKa3aHHOW yCcnyru), eCnmn oHW 06HapyXXeHbl B
TeyeHne rapaHTUNHOro CPOoKa, a Npu ero OTCyTCTBMU B Pa3yMHbIli CPOK, B NpeAenax AByX NeT CO OHA NPUHATMA BbINOSHEHHOW paboTbl (OKa3aHHOM
yCNyrn) Unv NATU NET B OTHOLLUEHUWN HEAOCTATKOB B CTPOEHUM U MHOM HEABVKMMOM MMYLLECTBE.

(n. 3 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHnTenb oTBeYaeT 3a HeJocTaTky paboTbl (yCnyru), Ha KOTOPYHO He YCTAHOBIIEH rapaHTUMHBLIN CPOK, €Cv NOTpebuTenb JOKaXeT, YTO OHM
BO3HWK/IN [0 €€ NPUHATUA UM UAW NO NPUYMHAM, BO3HUKLLMM [0 3TOr0 MOMEHTa.

B oTHOWweHWN paboTbl (yCryru), Ha KOTOPY YCTAHOBMEH rapaHTUMHBIN CPOK, UCMOSTHUTENb OTBEYAET 3a ee HE0CTaTKMW, eCNN HE AOKaXET, YTO OHU
BO3HWUK/IM NOCNe NPUHATUA paboTbl (ycnyrn) notpebutenem BCneacTBMe HapyLIEeHNa UM NPaBu UCNONb30BaHNA pedynbtaTta paboTbl (YCryru), 4encTeum
TPEeTbUX NL, NN HENPEOL0IMMON CUbI.

(n. 4 BBeneH ®epepasnbHbiM 3aKoHOM OT 17.12.1999 N 212-D3)

5. B cnyyasnx, korga npeaycMOTPEHHbIN JOroBOPOM rapaHTUNHbBIV CPOK COCTaBNAET MeHee ABYX NeT (NATU NeT Ha HEABMXXMMOE UMYLLECTBO) U
HepJocTaTKu paboThl (ycnyrn) obHapy>KeHbl NoTpebuTenem no UCTEYEHUM rapaHTUMHOrO CPOKa, HO B Npeaenax AByx NeT (MATY NeT Ha HeABMXMMOe
MMYLLECTBO), NOTpebuTenNb BNpase npeabABUTb TpeboBaHUA, MPEAYCMOTPEHHbIE MYHKTOM 1 HACTOALLEN CTaTbW, €CNIN JOKaXEeT, YTO Takne HefocTaTku
BO3HWKIIN [0 NPUHATUA UM pe3ynbTaTta paboThbl (YCryru) nam no npuyvMHamM, BO3HUKLIMM A0 9TOr0 MOMEHTA.

(n. 5 BBeaeH ®epepasnbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

6. B cny4yae BbIABNEHWA CyLLECTBEHHbIX HEAOCTATKOB paboThl (yCnyrv) notpebutens Bnpase NnpegbABUTb UCNONHUTENIO TpeboBaHne 0 6e3B03Me3HOM
YyCTPaHEHNV HEAOCTaTKOB, €CNN AOKAXET, YTO HEA0CTATKN BO3HUKN [0 NPUHATUA UM pedynbTaTa paboTbl (ycayru) unm no npuyvMHam, BO3HUKLIMM OO
3TOro MOMeHTa. 370 TpeboBaHne MOXET ObITb MPeAbABNEHO, eCNv Takne HeoCTaTKn 0BHapy>KeHbl N0 NCTEHEHUN ABYX NeT (MATU NeT B OTHOLIEHNN
HeABVXMMOro MMYyLLECTBA) CO AHA NMPUHATUA pesynbTaTta paboTsl (YCnyru), HO B Mpefenax yCTaHOBIEHHOrO Ha pe3ynbTaT paboTbl (ycyru) cpoka
cny>6bl NN B TeYEHNe AeCATU NeT CO OHA NPUHATUA pe3ynbTaTa paboTbl (YyCryru) notpebutenemM, ecnm cpok cny>kbbl He ycTaHoBNeH. Ecnn gaHHoe
TpeboBaHue He yAOBNETBOPEHO B TeYEHVE ABafLaTh OHEW CO [HA ero npeabABeHNA NoTpebuTenem nnm obHapy>KeHHbI He[oCTaToK ABNAETCA
HeyCcTpaHUMbIM, MOTPebUTenb No CBOEMY BbiGOpY Bnpase TpeboBaTb:



(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHUA LieHbl 3a BbINOSIHEHHYO paboTy (OKa3aHHYo yCryry);

BO3MELLEHMA NMOHECEHHbIX M PacXo[oB MO YCTPAHEHMIO HEA0CTATKOB BbIMOMIHEHHON paboThbl (OKa3aHHOW yCyrn) CBOMMW CUnamv Unun TpeTbummn
nvuamu;

0TKasa OT WUCMNOSIHEHNA J0roBopa O BbINOIHEHUN paboThl (OKasaHUW yCryru) 1 BO3MeLLeHNA yObITKOB.

(B pen. dPepepancHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 30. Cpoku yCcTpaHeHVA HeJOCTAaTKOB BbIMOTHEHHOW paboThbl (OKa3aHHOWM ycryru)

HepocTatku paboTsl (ycnyru) 4OKHbI 6bITb YyCTPAHEHbI UCMOMHUTENEM B Pa3yMHbI CPOK, Ha3HAYEHHbIN NoTpebuTenem.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au, ncknoyeH. - depepanbHblil 3akoH oT 17.12.1999 N 212-D3.

HasHaueHHbI noTpebuTenem Cpok yCTpaHeHnsa HeAOCTaTKOB TOBapa yKa3biBaeTCA B AOroBOPe UM B MHOM MOAMMCHIBAEMOM CTOPOHaMM LOKYMEHTe
nmbo B 3aABNEHNW, HANPaBIEHHOM NOTPEOUTENEM UCTONTHUTENIO.

(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyLeHne nNpeayCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YCTPaHEHWA HEAOCTATKOB BbIMOTHEHHOW paboTbl (OKa3aHHOWM YCyru) UCMONMHUTENb
ynnaymBaeT NOTPeObUTENo 3a KaXKabll AeHb MPOCPOYKMN HEYCTONKY (NEHI0), pasmep 1 NOpALOK UCUHMUCIEHNA KOTOPOWN ONpeaenaAtnTcA B COOTBETCTBUN C
NyHKTOM 5 cTaTby 28 HacToALero 3akoHa.

B cnyyae HapylueHna yKasaHHbIX CPOKOB MOTpebuTesb Brpase NpeabABUTb UCTMONIHUTENO NHble TpeboBaHnA, MPeayCcMOTPeHHble NyHKTamMu 1 1 4 ctaTtbn
29 HacToALero 3akoHa.

CtaTtba 31. Cpoku yooBneTBOPeHVA OTAebHbIX TpeboBaHui noTpebutens

1. TpeboBaHMA NOTPeOUTENA 06 YMEHBLIEHUN LieHbI 32 BbIMOSIHEHHYO PpaboTy (OKa3aHHYH YCyry), 0 BO3MELLEHMNM PaCcX0[0B MO YCTPaHEHUIO
HEeJoCTaTKOB BbINO/IHEHHOV PaboTbl (OKa3aHHOWM yCnyri) CBOUMN CUaMy UM TPETbUMM NinLamu, a Takxke 0 Bo3BpaTe yniadyeHHon 3a paboTy (ycnyry)
[EHEXHOW CYyMMbI U BO3MELLEHUN YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT UCMOJSTHEHWA [0roBopa, NpeayCcMOTPEHHbIE NYHKTOM 1 cTaTtbn 28 n
nyHkTamm 1 1 4 ctaTtbn 29 HacToALWero 3akoHa, noanexxat YA0BNeTBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NpeAbABNEeHNA COOTBETCTBYIOLLEro
TpeboBaHuA.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBaHuA noTpebutensa o 6€3B03Me34HOM U3rOTOBMIEHWN APYrol BELwM U3 OAHOPOAHOr0 MaTepmnana Takoro e Ka4yecTsa Ui 0 NOBTOPHOM
BbINOMHEHUN paboTbl (OKa3aHuu ycnyru) NoAnexxar yaoBNeTBOPEHNIO B CPOK, YCTAHOBMIEHHbIV A51A CPOYHOrO BbINOMHEHNA paboThbl (OKa3aHuA ycnyru), a
B C/lyYae, ecfnv 3TOT CPOK He YCTaHOBJIEH, B CPOK, NPeAyCMOTPEHHbIV JOTOBOPOM O BbIMOSTHEHWM paboTbl (OKa3aHuu ycnyru), KOTopblin 6bi
HeHapiexalle UCMOJHEH.

3. 3a HapyLeHve npedyCMOTPEHHbIX HACTOALLEN CTaTbell CPOKOB YA0BNETBOPEHNA OTAENbHBIX TPEOOBaHWI MOTPEBUTENA UCMONHUTENb yNnadynBaeT
noTpebuTento 3a Kaxxapli eHb NMPOCPOYKN HEYCTONKY (MEeH0), pasMep 1 NopAJOK UCHUCIIEHNA KOTOPOW ONpeaenAlnTCA B COOTBETCTBMM C MYHKTOM 5
cTaTby 28 HacToALlero 3akoHa.

B cnyyae HapylueHuna cpokoB, yKa3aHHbIX B NyHKTax 1 1 2 HacTOALLen cTaTbu, NOTpebuTenb BNpase NpeabABUTb UCMONIHUTENO NHble TpeboBaHusA,
npenycMOTPEHHbIe MyHKTOM 1 cTaTbn 28 1 nyHkTamn 1 1 4 cTatbn 29 HacToALero 3akoHa.

CTtatba 32. NpaBo notpebuTensa Ha 0TKa3 OT UCMOJTHEHMA AOroBOpa O BbINOHEHUM paboT (0KasaHuu ycnyr)
(B pea. ®epnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[MoTpebutens BNpaBe 0TKasaTbCA OT UCTIONHEHNA AOroBOPa O BbINOMHEHUN paboT (okasaHuu ycnyr) B itoboe BpeMA Npu yCrnoBMM onaThl UCMONMHUTENO
(haKTMYeCKM MOHECEHHbIX MM PacXO[0B, CBA3AHHBIX C UCMONTHEHEM 06A3aTeNbCTB MO AaHHOMY [0roBopy.

CraTtbA 33. CmeTa Ha BbinosiHeHne paboTbl (OKa3aHune ycniyri)

1. Ha BbinonHeHve paboTbl (okas3aHue ycnyru), NnpeaycMOTPEHHON JOroBOPOM O BbINOMHEHMN paboThl (OKa3aHuM yciyri), MoXeT 6bITb cocTaBneHa
TBEpAAan Uin npubnmanTenbHasa cveTa.

CocTaBneHune Takor cMeTbl Mo TpeboBaHUIO NOTPebUTeNA AN UCNONHNTENA 06A3aTENbHO.

2. VicnonHuTenb He Bnpase TpeboBaTb yBENNYEHNA TBEPAON CMEThl, & NOTPebuTesb - €e YMEHbLUEHWA, B TOM Y/C/e B ClyYae, Korga B MOMEHT
3aKJ/II0YeHVIA [,0roBopa MCKoYanacb BO3MOXHOCTb NPeAyCMOTPETb NOJHbIM 06beM NoAnexallyx BbiMOHEHNIo paboT (0Kas3aHuWo yCryr) nnm
HeobXoAMMbIX A51A 9TOr0 pacxofos.

McnonHuTenb nmeeT npaBo TpeboBaTb yBEIMYEHMA TBEPAON CMETbI NMPU CYLLLECTBEHHOM BO3pacTaHny CTOMMOCTI MaTepuanoB 1 060pyAoBaHus,
npenocTaBnAemMblX UCMOMHUTENEM, a TakXKe oKasblBaeMblX eMy TPETbUMU MLaMn YCIyr, KOTOPOe Henb3A 6blio MPeaycMOTPeTh NPY 3aKI4eHUN
nporosopa. Npu oTkase NoTpebuTena BbINOMHUTL 3TO TpeboBaHMe NCMONMHWUTESb BNpaBe pacTOPrHyTb AOrOBOP B CYyAEe6HOM NopAaKe.

(n. 2 B pen. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKNa HEO6X0AMMOCTb BbIMOSTHEHWA AOMNONHUTENbHBIX PaboT (OKasaHUA [OMONHUTENbHbLIX YCIYT) U MO 3TOW NPUYUHE CYLLECTBEHHOMO
NpeBbIWEHNA NPUBNN3NTENBHONM CMETbI, UCNONMHUTENb 06A3aH CBOEBPEMEHHO NpeaynpeanTb 06 3ToM NoTpebutena. Ecnn notpebutens He gan cornacve
Ha npeBbIWeHne NpMOIN3NTENbHON CMETbI, OH BNpaBe 0TKa3aTbCA OT UCMOSIHEHUA AoroBopa. B aTom cnyyae ncnonHUTens MOXeT TpeboBaTb OT
notpebuTensa ynnaTbl LeHbl 3a BbIMOSIHEHHYIO paboTy (OKasaHHyo ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLIMi NOTPebuTensa 0 He06XOAMMOCTI NPEBLILLEHNA NPUBNN3UTENBHON CMETbI, 06A3aH UCMOTHUTD
[0roBop, COXpaHAA NpaBo Ha onnaTty paboTbl (ycnyru) B npegenax npubamsnTensHOn CMeTbI.

(n. 3 BBeaeH ®epepasnbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

CraTbA 34. BbinonHeHne paboTbl N3 matepuana UcnosHUTena

1. VicnonHuTtenb 06A3aH BbINONHWUTL paboTy, OnpeaeneHHyo LOroBOPOM O BbIMOSHEHUM paboThl, U3 CBOEro MaTepuasna 1 CBOMMMU CpeacTBamu, ecnm
MNHOE He MpeayCMOTPEHO [0roBOPOM.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

VcnonHuTens, npegocTaBuBLLMI MaTepuan AnA BbiNOSIHEHUA paboThl, 0OTBEYAET 3a ero HeHalexallee Ka4ecTBO Mo npaBuiaMm 06 OTBETCTBEHHOCTM
npoaasLa 3a ToBapbl HeHaAIexallero kayecTsa.

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepwuan ucnonH1Tena onnadnsBaeTcA NoTpeduTenem nNpu 3aKkItoHeHUN yKasaHHoro 4oroBopa nosiHOCTbIO MW B pa3mepe, yKasaHHOM B LOrOBOPE O
BbIMOJIHEHUM paboThl C YCIIOBMEM OKOHYATESIbHOrO pacyeTa npuv nosly4eHnr noTpebuTenemM BbINoHEHHON NCNONHUTENeM paboTbl, €Civ UHOW NOopPAAOK
pacyeToB 3a MaTepuan UCMONHUTENA He NPeAyCMOTPEH COrNalleHeM CTOPOH.

(B pea. ®epnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyanx, NpefycMOTPEHHbIX [LOFOBOPOM O BbINOSIHEHWM PaboTbl, MaTepuan MoXeT ObiTb NPefoCcTaBeH UCMONHUTENeM NOTPeOUTEN0 B KPEuT.
Mocnepnytollee N3MeHeHNe LieHbl NPeaoCcTaB/IeHHOro B KpeauT Matepuana UCToHUTENA He BfieYeT 3a coboli nepepacyeTa.

(B pen. depepancHoro 3akoHa oT 17.12.1999 N 212-03)

4. MaTtepuasn UCnofHUTENA 1 HEOOXOAMMbIE AJ1F BbINOMHEHWA PaboThbl TEXHNYECKME CPEACTBA, MHCTPYMEHTbI U Npoyee AOCTaB/IATCA K MECTY



BbIMNOJIHEHNA pa60T NCNOoNHUTENnEeM.

KoHcynbTaHTl0C: NpumMeyaHve.
O npviMeHeHnn NonoXeHn ctatbn 35 K OTHOLIEHMAM MO AOroBopy, CBA3AHHOMY C OKa3aHueM yCryr Mo XMMUYECKON YNCTKe n3aenuii, CM. MMCbMO
PocnotpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTtbAa 35. BeinonHeHne paboTbl U3 matepuana (C Belbo) notpebutensa

1. Ecnn paboTa BbINOMHAETCA NOMIHOCTBLIO MW YaCcTUYHO U3 MaTepuarna (C Bellpbto) NoTpebuTens, UCNONMHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro
martepuana (Bewm) u npaBuUbHOE €ro NCMnosib30BaHune.

McnonHuTenb 06A3aH:

npepynpeouTb NOTPebUTena 0 HENPUrOAHOCTM U He[obpPOKa4YeCTBEHHOCTU NepefaHHoro noTpebutenem matepvana (sewn);

npeacTaBuTb 0T4ET 06 N3PacXofAoBaHNM MaTepuana u Bo3BpaTUTb ero OCTaTokK.

B cnyyae nonHom nnm 4acTMYHONM yTpaThl (MOBpPeXxXAeHnA) MaTepuana (Bewwm), NPUHATOro OT NOTpebuTensa, UCNONHUTENb 06A3aH B TPEXAHEBHbIN CPOK
3aMeHUTb ero 0AHOPOAHLIM MaTepuanoM (BeLLbio) aHaNorM4YHOro KayecTsa 1 Mo XKenaHuio NoTpebuTena N3roToBUTb U3aenve n3 o4HOPOLHOro
matepuana (Bewm) B pa3yMHbIli CPOK, & NPy OTCYTCTBMM OOQHOPOLHOr0 Matepuana (BeLwm) aHarorMyHoro KayecTaa - BO3MECTUTb NoTpebuTento
OBYKPaTHYIO LieHy yTpa4eHHOro (MoBpexAeHHOro) matepuana (Bewwm), a Takxke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. LleHa yTpadeHHOro (MoBpeXxXaeHHOro) matepmana (Bewm) onpeaenAeTca, UCX04A N3 LieHbl MaTepuana (Bewm), CyLuecTBOBaBLUIEl B TOM MecTe, B
KOTOpoM TpeboBaHve NoTpebuTena AOMKHO 6bIn0 6bITb YAOBNETBOPEHO UCMONMHUTENEM B A€Hb 40OPOBOBHOMO YAOBNIETBOPEHNA TaKoro TpeboBaHmA
W B OeHb BbIHECEHMA CynebHoro pewweHva, ecnn TpeboBaHne notpebuTtensa 4oOPOBOIbHO YO0BNETBOPEHO He Oblo.

Llena maTepuana (Bewm), nepeaaBaemMoro UCMoNHUTENIO, ONpeaenaAeTcA B JOroBope O BbIMOSHEHUV paboTbl UM B MHOM [AOKYMEHTE (KBUTaHLMK,
3aKase), MoATBepPXKAatoLeM ero 3ak/toyeHme.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

3. VicnonHntenb ocBoboXXaaeTcA OT OTBETCTBEHHOCTM 3a MOJIHYIO UM YaCTUYHYIO yTpaTy (noBpexxaeHne) matepvana (BeLwm), NpUHATOro UM OT
noTpebuTena, ecnv noTpebuTens NpeaynpexaeH ncnonHuTenem o6 ocobblx CBOMCTBaxX MaTtepuana (BeLm), KoTopble MOryT MoBieYyb 3a cobol ero
MOJTHYIO UMW YaCTUYHYIO yTpaTy (NoBpexaeHue) Nnbo ecnu ykasaHHble CBOMCTBA maTepmana (BeLwm) He Mornv 6biTb 0O6HaPY>KeHbl NPY HaAneXxXallemn
npuemMKe UCMoSIHUTENIEM 3TOro MaTepuana (sewm).

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CratbA 36. O6A3aHHOCTb MCNONHUTENA UHOPMUPOBATL NOTPebUTENA 06 0BCTOATENBCTBAX, KOTOPbIE MOTYT MOBANATL HA KA4E€CTBO BbIMOHAEMOW
paboTbl (OKa3bliBaeMow yCnyru) Unm nosneYys 3a cob0M HEBO3MOXHOCTb ee 3aBepLUEHNA B CPOK
(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTenb 06A3aH CBOEBPEMEHHO MHDOPMMPOBATbL NOTPEOUTENA O TOM, YTO COBMIOAEHME YKa3aHN NOTPeObUTenA N NHble 06CTOATENbCTBA,
3aBuUCALLME OT NOTPEBUTENA, MOTYT CHU3UTb Ka4eCTBO BbINOSIHAEMO paboTbl (OKa3biBAEMO YCryri) U nosrieyb 3a coO60i HEBO3MOXHOCTb ee
3aBepLUEHVA B CPOK.

(B pen. ®epepancHoro 3akoHa oT 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPA Ha CBOEBPEMEHHOE 1 060CHOBAHHOE MHCPOPMMPOBAHME NCMONHUTENEM, B Pa3YMHbIN CPOK HE 3aMEHUT HEMPUIrOOHbIA 1N
He06pOKaYeCTBEHHbIV MaTepuan, He U3MEHUT yKa3aHuii o cnocobe BbiNoNHeHNA paboTbl (OKasaHuA ycnyru) MMbo He yCTPaHUT MHbIX 06CTOATENLCTB,
KOTOpbIE MOTYT CHU3WUTb Ka4eCTBO BbIMOSHAEMOV paboThbl (OKa3bliBaeMOW YCyri), UCMONHWUTESb BrpaBe 0TKasaTbCA OT UCMOJIHEHWA [OroBopa o
BbIMOJIHEHWM paboTbl (OKasaHum ycnyru) u notTpebosaTtb NOMHOMO BO3MELLEHMA YObITKOB.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. [NopAanok 1 hopMbl ONnaThbl BbIMOMHEHHON PaboTbl (OKa3aHHOW ycnyru)
(B pen. depepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, ot 27.07.2006 N 140-D3)

MoTpebutens 06Aa3aH oNNaTUTb OKa3aHHbIE eMy YCIyr B MOPALKE U B CPOKWU, KOTOPbIE YCTAHOBIIEHbI [LOFOBOPOM C UCMONTHUTENEM.

(4acTb nepsan B pen. epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

MoTpebutens 06A3aH ONNaTUTb BLINOSIHEHHYIO UCMOMIHUTENEM B MONTHOM 06beme paboTy nocne ee NpMHATUA noTpebutenem. C cornacua notpebutena
paboTa MOXeT ObITb OMnyiayeHa UM Npv 3aknoyeHny [oroBopa B NMosIHOM pa3Mepe Unv nyTem Bblaadun aBaHca.

(B pen. depnepanbHbix 3akoHOB 0T 17.12.1999 N 212-d3, ot 21.12.2004 N 171-D3)

Onnarta okasaHHbIX YCnyr (BbINOMHEHHbIX PaboT) NPON3BOANTCA NOCPEACTBOM HAMMYHbIX N 6€3HANNYHbIX PacyeToB B COOTBETCTBUMN C
3akoHopaTenscTBoM Poccuiickon Mepepaumn.

(4acTb TpeTbA BBeAeHa depepanbHbiM 3aKOHOM 0T 27.07.2006 N 140-d3)

Mpy ncnonb3oBaHUM HANNYHOM hOPMbI pacveToB orniata ToBapos (paboT, ycnyr) noTpebuTenem NPon3BoAMTCA B COOTBETCTBUM C yKa3aHeM npogasLa
(ncnonHUTENA) NyTeM BHECEHUA HAIMYHBIX OEHEXHbIX CPEACTB NpoaaBLy (MCNOSHUTESIO), MO0 B KPEOUTHYIO OpraHn3auuio, mbo nnaTexXHoMy areHTy,
OCyLLEeCTBAOLWEMY AeATENIbHOCTb N0 NPUeMy nraTexen uanyeckmx ud, Mmbo 6aHKOBCKOMY MiaTexXHOMy areHTy (cybareHTy), ocyLecTBAOWeEMY
[eATeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENIbCTBOM 0 6aHKax 1 6aHKOBCKON AeATEeNIbHOCTU, €CN MHOE He YCTaHOBIIeHO hefepanbHbiMU 3aKOoHaMm1
WX UHBIMW HOPMAaTMBHBLIMU NPaBoBbIMY akTamu Poccuiickon Depepauun. Mpy aTom 0b6A3aTenscTBa NoTpebuTenA nepeq, NpoaaBLOM (MCMOHUTENEM)
no onnaTe ToBapoB (paboT, ycnyr) CYATAIOTCA UCMONMHEHHBIMW B pa3aMepe BHECEHHbIX JAeHEXHbIX CPEACTB C MOMEHTa BHECEHUA HAaNMMYHbIX OEeHEeXHbIX
CpeacTB COOTBETCTBEHHO MPOAABLY (MCNOMHUTENIO), MO0 B KPEAUTHYIO OpraHm3aLumio, b0 NiaTexXHOMy areHTy, OCyLeCTBAIOWEMY OeATENbHOCTb N0
npuemy nnatexemn hunanyecknx nuu, Nnbo 6aHKOBCKOMY NAATEXHOMY areHTy (CybareHTy), oCcylweCcTBNAWEMY AeATENbHOCTb B COOTBETCTBUN C
3aKOHOAaTENbCTBOM O 6aHKax 1 6aHKOBCKOM AeATENbHOCTU.

(B pea. ®epnepanbHbix 3akoHoB 0T 03.06.2009 N 121-d3, ot 27.06.2011 N 162-D3)

Cratbna 38. YTpatuna cuny. - DegepanbHbivi 3akoH oT 25.10.2007 N 234-03.
CratbAa 39. PerynuposaHune okasaHnA OTAeSbHbIX BUAOB YCIyr

MocnencTemA HapyLIEHNA YCIOBUIA LOrOBOPOB 00 OKa3aHUW OTAENbHbIX BUAOB YCNYr, €CNY Takne AOroBOpbl MO CBOEMY XapakTepy He NoanaaatoT noa,
[eicTBME HACTOALLEeN rnaBbl, ONpeaenATCA 3aKOHOM.

CraTtba 39.1. NpaBuna okasaHna OTAENbHbIX BUOOB YCNYT, BbIMOHEHNA OTAEMbHbLIX BUAOB paboT noTpebutenam
(eBeneHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[MpaBunna okasaHuA OTAENbHbIX BUAOB YC/yr, BbIMOMHEHWA OTAENbHbIX BUAOB paboT noTpebutenAm yctaHaBnmsatoTcA [paBuTenscTBom Poccuimnckom
depnepaumu.

Masa IV. TOCYOAPCTBEHHAA 1 OBLLECTBEHHAA 3ALLINTA
MPAB NOTPEBUTEJIEN



CraTtbAa 40. ®efepasnbHblil rocyAapCTBEHHbIV HaA30p B 06n1acTy 3awmThl NpaB notpebuTenen
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®epepanbHblil FOCYAapCTBEHHbIM HAA30p B 06/1aCTH 3almMThl NpaB noTpebuTeneri ocywecTBNAETCA YNONHOMOYEHHbIM dheaepasibHbiM OpraHoM
NCMOTHUTENbLHOW BNACcTW (fanee - opraH rocy4apCTBEHHOro Haa3opa) B nopaake, yctaHosneHHom MpasuTensctsom Poccuiickon degepaumn.

2. ®epepanbHbI rOCY[apCTBEHHbIN HAA30p B 061acTy 3awmThl NpaB NoTpebuTenen BkoyaeT B cebn:

1) opraHu3aumio n NpoBeAeHNe NPOBEPOK COBMIOAEHUA N3rOTOBUTENAMN (MCNOMHUTENAMW, NpoAaBLaMu, YNOTHOMOYEHHbIMW OpraHu3aumMAMn Um
YNOMTHOMOYEHHBIMY UHAVBMAYabHBIMU NPEANpUHUMATENAMM, UMNopTepamm) TpeboBaHWii, yCTaHOBNEHHbBIX MeXAYHapOAHbIMU JoroBopamm Poccuiickom
®depepaumn, HacToAWMM 3aKOHOM, ApyruMu hedeparnbHbIMU 3aKOHaMM U MHBIMU HOPMaTVBHBLIMW NPaBoBbiMK akTamu Poccuiicko depepauun,
perynvpyoLwmMm OTHOLWEHNA B 061acTy 3awmThbl NpaB noTpebuTtenen (ganee - obAs3atenbHble TpeboBaHWA), NpeanMcaHnii 4OMKHOCTHBIX ML, opraHa
rocyapCTBEHHOro Haa3opa;

2) opraHm3aumio 1 NpoBeaeHVe NPoBEpPOK COOTBETCTBUA TOBapOoB (paboT, ycnyr) obA3aTenbHbiM TpeboBaHNAM, obecneymsBarowmm 6e30nacHOCTb
TOBapoB (paboT, ycryr) ANA XMU3HW 1 300pOBbA NOTPebUTeNen, okpy>KatoLel cpeabl, NpeaynpexaneHne AencTBuii, BBOAALMX NoTpebuTener B
3a6nyxaeHune, 1 NpefoTBpaLleHne NPUYNHEHNA Bpeaa UMYyLLEeCTBY NOTpebuTenen, yCTaHOBIEHHbIM B COOTBETCTBUM C MEXAYHapOAHbIMU [OroBopamm
Poccuiickon ®epepaumu, denepanbHbIMU 3aKOHaMM U MHBIMU HOPMaTUBHbBIMY NpaBoBbIMU akTamu Poccuiickon depepaunm;

3) NnpumeHeHne B NopAAKe, yCTaHOB/IEHHOM 3aKoHopaTenbcTsoM Poccuiickon Defepaumnn, mep npeceyeHnA HapyLweHuin 06Aa3aTesibHbiX TpeboBaHui,
BblJadvy Npeanuncannii 0 npekpatleHun HapyLeHuid npae noTpebuTenei, o NpeKpaLleHn HapyLieHnin 06A3aTenbHbIX TpeboBaHMiA, 06 yCTpaHeHUn
BbIAB/IEHHbIX HAapYLIEHWI 06A3aTeNbHbIX Tpe6oBaHUA, MPUBIEYEHNE K OTBETCTBEHHOCTH ML, COBEPLUMBLUMNX Takue HapyLweHns;

4) cuctemaTtuyeckoe HabnoaeHVe 3a UCNONHEHNEM 06A3aTesNbHbIX TPe6OBaHWIA, aHann3 U NPOrHO3MpPOBaHNE COCTOAHNA NCMONHEHVA 06A3aTeNbHbIX
TpeboBaHWi NPV OCYLLECTBNEHUN U3TOTOBUTENAMM (MCMOMHUTENAMW, NPOAaBLAMM, YNOSIHOMOYEHHBIMW OPraHn3aunAMU UK YNOTHOMOYEHHbBIMU
WHAMBUAYaNbHbIMW NMPEeANPUHMMATENAMUN, UMMOPTEPaMU) CBOEN AeATENIbHOCTY;

5) ctaTucTudeckoe HabnogeHve B obnactn obecneveHnA 3amnTbl Npas NoTpebuTenen, y4eT n aHanuma cny4aeB NPUYMHEHNA BPeaa XXN3HU U 300POBbIO
noTpebuTenen, oKpy>xatoLen cpeae v UMyLLecTBy noTpebuTenen, CBA3aHHOrO C NPUOBPeTEeHNEM 1 UCMOb30BaHNEM TOBapOB (paboT, ycnyr) ¢
HepgocTaTKamm, onacHblx ToBapoB (paboT, ycnyr) nnbo ¢ npeaocTasieHem NoTpebrTenAM HECBOEBPEMEHHOW, HEMOMHOWN, HEAOCTOBEPHON 1 BBOAALLEN
B 3abny>kaeHve nHdopmaummn o Toeapax (pabotax, ycnyrax);

(B pea. ®epnepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) exxerogHoe NpoBeAeHVe aHann3a 1 oLeHKN adeKTUBHOCTY heaepanbHOro rocyAapCTBEHHOro Haa3opa B 061acTy 3alyThl Npas noTpebutenei;

7) eXxerogHyto noAroToBKy Ha OCHOBaHWUWN Pe3ynbTaToB AeATEeNbHOCTW, MPeayCMOTPEHHOM NoAnyHKTaMm 1 - 6 HaCTOALLEro NyHKTa, rocyaapCTBEeHHbIX
[0KafoB o 3awumTe npas notpebuteneit B Poccuiickort depepaunn B nopaake, yctaHoBneHHoM lMNpasuTtensctBom Poccuiickon Mepepaumu.

3. K oTHOWeHNAM, CBA3AHHbIM C OCyLLEeCTBEHNeM heaepanibHOro rocy4apCTBEHHOro Haa3opa B 061acTy 3aWwmThl Npae noTpebuTenen, opraHnsaunen n
npoBefEeHNEM NMPOBEPOK N3rOTOBUTENEN (MCMONHUTENEN, NPOAaBLIOB, YNOTHOMOYEHHbLIX OpraHv3aLnii UM YNomHOMOYEHHbIX MHAMBUAYaNbHbIX
npeanpyHMMaTenein, MMNopTepoBs), NPUMEHAIOTCA NonoxeHnAa MegepanbHoro 3akoHa ot 26 gexkabpsa 2008 roga N 294-d3 "O sawmTe npas
IOPUANYECKNX NNLL U MHAVBUAYaNbHbIX MPeAnpUuHMMaTeneli Npn ocyLWeCcTBEHNM rOCYyAapCTBEHHOr0 KOHTPOA (Haa3opa) U MyHULMIanbHOro KOHTpona'.
4. [JOMKHOCTHbIE NLA opraHa rocy4apCTBEHHOro Haa3opa B NopAaKe, YCTaHOBIEHHOM 3aKoHoAaTenbcTBoM Poccuinckon depepaumm, UMEIOT Npaso:

1) 3anpawmBaTb 1 Nosy4aTb Ha OCHOBaHNM MOTUBUPOBAHHBIX MMCbMEHHbIX 3arMPOCOB OT OPraHOB rocyAapCTBEHHONM BlacTW, OPraHoB MECTHOMO
camoynpaBsfeHna, 0bLLEeCTBEHHbIX OpraHn3aumii, N3rotoBmuTenen (MCnosHUTeNen, NpoaaBLIOB, YNOTHOMOYEHHbIX OPraHn3aunin Nav ynosTHOMOYEHHbIX
WHAMBUAYabHbIX NpeanpyH1UMaTenen, UMNopTepoB) NHpopMaLMo U JOKYMEHTbI MO BOMpocaM 3alimTbl NpaB notpebutenei;

2) 6ecnpenATCTBEHHO MO NpPeabABNEHNN CNy>KeOHOro yAOCTOBEPEHNA U KON NpuKasa (pacnopAXeHnA) pyKoBoAUTENA (3aMecTUTena pykoBognTena)
opraHa rocyapCTBEHHOr0 Ha30pa O Ha3Ha4YeHMN NPOBEPKY noceLlaTb TEPPUTOPUIO, 30aHNA, MOMELLEHVA U COOPYXXEHWA, UCMOMb3yeMble
N3roToBUTENEM (UCNOMHUTENEM, NPOAABLIOM, YNIOSTHOMOYEHHON OpraHn3aumein nnm ynosHOMOYEHHbBIM MHAUBUAYaNbHbIM NpeanpyHmMaTenem,
MMMOPTEPOM) MPY OCYLLIECTBIIEHNM CBOEN AEeATENIbHOCTY, B LIeNIAX NPOBEAEHNA MEPONPUATUIA MO KOHTPOSIO;

3) npoBoanTb 0TH60P NPo6 1 06pa3LoB TOBAPOB, NPeAHA3HAYEHHbIX ANA peanu3aunm n peanusyemMbix noTpebuTenam, AnA NpoBeaeHna nx
nccnenoBaHuin, UCMbITaHWUI,

4) BblgaBaTb U3roTOBUTENAM (MCNOMIHUTENAM, NPoAaBLIaM, YNIOSTHOMOYEHHbBIM OpraHn3aumAM Ux YNoNHOMOYEHHbBIM MHAMBUAYabHbIM
npeanpyvHUMaTenam, uMnopTepam) NpeanMcaHua o NPeKpaLLeHn HapyLLIEeHWA NpaB NoTpebuTenel, 0 NpekpaLleHn HapyLeHni 06Aa3aTenbHbIX
TpeboBaHuin, 06 yCTpaHEeHNW BbIABMEHHbIX HAPYLUEHNn 06A3aTeNbHbIX TpeboBaHM, O NPOBEAEHUN MEPOMNPUATUIA NO 0becneyveHnio NpeaoTBpaLLeHA
BPeAa >KM3HW, 300POBbI0 1 UMYLLECTBY NOTpebuTenen, oKpy>xatoLen cpeae;

5) cocTaBnATb NPOTOKOMbI 06 aAMMHUCTPATMBHbIX NPaBOHAPYLIEHMAX B 06/1aCTK 3alumMTbl NpaB noTpebutenein, paccMaTpmsaTth gena 06 ykasaHHbIX
aAMVHCTPATUBHBIX NPaBOHAPYLLEHNAX 1 NPUHMMAaTb Mepbl MO MPe[0TBPALLEHMIO TakKuX HapyLUEHNI;

6) HanpaBnATb B YNOJIHOMOYEHHbIE OpraHbl MaTepuarbl, CBA3aHHbIE C HAPYLLUEHAMN 06A3aTenNbHbIX TPeboBaHWI, ANA peLleHnA BONPOCOB O
BO30Y>XAEHUW YrONOBHBIX A& N0 NpU3HaKam NpecTynneHnii;

7) obpawaTtbCca B CyA C 3aABNEHNAMM B 3aWmUTy NpaB NoTpebuTenen, 3aKOHHbIX MHTEPECOB HEONPEeAeeHHOro Kpyra notpebutenen, a Takxe ¢
3aABMIEHMAMUN O NMKBUAALMM N3rOTOBUTENA (MCMONHUTENA, MPOAaBLa, YNOTHOMOYEHHOW OpraHu3aumm, nmnopTtepa) nmbo o NpekpalleHun 4eATebHOCTH
VHAMBWAYaNbHOro NpeanpuHumaTens (ynonHOMOYEHHOro MHAMBWAYabHOrO NPeAnpuHUMaTenA) 3a HeoAHOKpaTHoe (aBa v 6onee pasa B TeveHue
0[HOro KaneraapHoro roga) unm rpyboe (nosnekiiee CMepTh UM MaccoBble 3ab0NeBaHnA, OTPaBNEeHNA NTI0AeN) HapyLleHne nNpas noTpebuTene.

5. OpraH rocy4apCTBEHHOro Haa3opa MoXeT 6bITb NMPUBIEYEH CyOOM K y4acTuio B fene nvbo Brnpase BCTynaThb B AeS10 N0 CBOEN MHMUMATUBE UMK Mo
MHMUMaTUBE NL, yHacTBYIOWMX B Aene, ANA fa4n 3aK/IioYeHna no Aeny B LenAx 3aWwmTbl npas notpebutenei B nopAaKe, yCTaHOBIEHHOM
3akoHogaTtenbcTBom Poccuickon degepaumm.

5.1. MNpeanucaHne, BblAAHHOE NPK OCYLLECTBNIEHNM rOCYAapCTBEHHOro Haa3opa B 06n1acTy 3almThl Npae notpebutenei, MoxeT 6biTb 06KanoBaHo B
apbuTparkHbIN CyA, B TEHEHME TPeX MeCcALeB CO [HA ero Bblaayn. B cnyyae npuHATUA 3aABneHMA 06 06KanoBaHnM 3TOro NpeanmncaHna K NpoM3BoaCTBY
apbuTpaXkHOro cyfa UCMOSIHEHNE 3TOro NpeAnvcaHna NpUocTaHaBIMBaeTCA A0 AHA BCTYMNEHNA peLlleHnA apbuTpaXKHOro cyaa B 3aKOHHYHO Cury.

(n. 5.1 BBeaeH MepepanbHbim 3akoHoM oT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBeHHOro HaA3opa BrpaBe faBaTb Pa3bACHEHWA MO BONPOCaM NPUMEHEHMA 3aKOHOB U MHbIX HOPMAaTMBHbIX NMPaBOBbIX aKTOB
Poccuiickon ®@epepaumm, perynmpyrowmx OTHOWEHNA B 061acTy 3awmThbl Npas noTpebutenen.

7. F'ocynapCcTBEHHbIV HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6€30MnacHOCTU, YCTAHOBMIEHHBIM TEXHUYECKUMMN pernaMmeHTamm,
OCYLLECTBNAETCA TakXe YNoNHOMOYEHHbIMU hefepanbHbIMX OpraHamuy UCMOMHUTENBbHONM BNAacTW B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoCcuiickom
®depepaumm 0 TEXHNYECKOM PerynmpoBaHuu.

8. OpraH rocyaapCTBeHHOro Haa3opa COBMECTHO C YMOTHOMOYEHHbIMY heepanbHbIMU OpraHaMn UCMOMHUTENbHON BNACTU, yKa3aHHbIMU B MyHKTe 7
HacTOALLeN CTaTbW, OCyLLEeCTBNAET hOPMMPOBAHME N BeAEeHME OTKPbLITOrO 1 06LLEeA0CTYNHOro rocyAapCTBEHHOr0 MH(OPMALIMOHHOIO pecypca B 06nacTu
3awmThl Npas notpebuTtenen, kadectsa n 6e3onacHOCTV ToBapoBs (paboT, ycnyr) B nopAgke, yctaHoBneHHoM lNMpaBuTtenscTBom Poccuiickon Depepaumn.
(n. 8 BBeaeH ®MepepasnbHbiM 3akoHOM OT 25.06.2012 N 93-D3)

CtaTba 41. O683aHHOCTb M3roTOBUTENA (MCNOMHUTENA, NPoAaBLa, YNOSHOMOYEHHOW OpraHn3aumy Uiy ynosHOMOYEHHOr0 NHANBUAYabHOMO
npeanpviHiMaTens, uMrnopTepa) no NPesocTaBIeHNIO MHGOPMaLMN OpraHy rocyAapCTBEHHOro Haa3opa
(B pen. ®epepancHoro 3akoHa oT 18.07.2011 N 242-D3)

MarotoBuTenb (UICNOMHUTENb, NPOAABELL, YNOTHOMOYEHHAA OpraHM3aumA Un YNoHOMOYEHHbI MHANBUAYabHBIV NPeanpuHMMaTesb, UMNopTep) Nno
TpeboBaHMIo opraHa rocyAapcTBEHHOroO HaA30pa, ero AOMKHOCTHBIX L, 06A3aH NPeAoCTaBUTb B YCTAHOBIIEHHbIN MW CPOK AOCTOBEPHbIE CBEAEHWA,
[OKYMEHTaLuo, 06 bACHEHNA B MUCbMEHHOM U (MN) YCTHOM hOpME M UHYIO MHpopMaLmio, HEO6XOAMMYIO A1A OCYLLECTBIEHNA OpPraHoOM
rocynapCTBEHHOro Haa30pa 1 ero AO/MKHOCTHBIMU MLaMy NOSTHOMOYMI, YCTaHOBEHHbIX 3aKOHOAATeNnbLCTBOM Poccuiickon depepaumn.



CraTtbAa 42. YTpaTtuna cuny. - epepanbHbivi 3akoH oT 21.12.2004 N 171-03.

CratbA 42.1. MonHOMOYMA BICLUMX UCTIONHUTENBHBIX OPraHoB rocyAapCTBEHHOM BnacTu cy6bekToB Poccuiickoi ®epepaumm B 06n1acTy 3awmThl npas
notpebutenen
(BBepeHa MepepanbHbiM 3akoHoM oT 21.12.2004 N 171-D3)

BbICLUMIA NCMOHUTENbBHBIN OpraH rocyAapCTBEHHON BNacTy COOTBETCTBYoLEro cybbekTa Poccuiickoi depepaumm ocyecTBnAeT MeponpuATUSA Mo
peanusaunm, 06ecrneyeHnto 1 3awmTe npas NoTpeduTenein u B npeaenax cCBoMX NoHOMOYMIA NPUHUMAET ONpPeaeNeHHbIE Mepbl.

KoHcynbTaHTl0C: NpumMeyaHve.

MonoxxeHnA cTaTby 42.2 pacnpoCTPaHAIOTCA Ha NOTHOMOYMA heAeparnbHbIX OPraHoB NCMOMHUTENbHON BNacTu, KOTOpble He nepeaaHbl AnA
OCYLLECTB/IEHNA OpraHam rocyjapcTBeHHoN Bnactun cybbekToB Poccuiickon depepauum 1 opraHamM MECTHOrO CamoynpaB/ieHNA COOTBETCTBYOLLMMA
drepepanbHbIMU 3aKOHAMU.

CraTtbna 42.2. [Nepepaya ocyLieCTBNEHNA NOTHOMO4YMI OpraHa rocy4apcTBEHHOro Haa3opa opraHaM UCMONMHUTENbHOM BNacTn cybbekTos Poccuinckon
®depepaumm
(eBEeneHa MepepanbHbiM 3akoHoM oT 13.07.2015 N 233-D3)

MonHoMouMA opraHa rocyaapCTBEHHOro Haa30pa Mo oCyLecTBeHNo dheaepasnbHOro rocyAapcTBEHHOrO Haa3opa B 061acTy 3awmThl Npas
notpebuTenen MoryT nepefaBaTbCA AJ1A OCYLLECTBIEHVA OpraHaM UCMONHUTENbHOM BNacTu cy6bekToB Poccuiickort depepaumy nocTaHOBNEHUAMU
MpasuTensctea Poccuiickon ®enepaumn B nopAgke, yctaHosneHHoM DefepanbHbiM 3akKoHOM OT 6 okTAbpA 1999 roga N 184-D3 "O6 obwmx
NpUHLMNax opraHnM3aumm 3aKkoHodaTesbHbIX (MPeAcTaBUTENbHBIX) Y UCMOTHUTENbHBIX OPraHoB rocyAapCTBEHHOW BracTy cybbekToB Poccuiickoi
®depnepaumn”.

Ctatba 43. OTBETCTBEHHOCTb 3a HapyLUeHVe npas NoTpebuTenem, yCTaHOBNEHHbIX 3aKOHAMW 1 UHLIMX HOPMAaTVBHbLIMU NPaBOBbIMK akTamu Poccuiickoi
®depepaumm
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHve npas noTpebutenen, yCTaHOBIEHHbIX 3aKOHaMM 1 MHbIMM HOPMAaTVBHbIMW NpasBoBbiMM akTamun Poccuinckort depepaunn, npoaset|
(McnonHUTEnNb, N3roTOBUTENb, YNOTHOMOYEHHAA OpraHnM3aumna Uav yNoHOMOYEHHbIN MHANBUAYaNbHbIA NPeAnpUHMMATENb, UMNOPTEpP) HeceT
aAMUHUCTPATVBHYIO, YrONMOBHYO U rPaXkaaHCKO-NPaBoOBYIO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon ®epepaumu.

CraTtba 44. OcylecTBreHne 3almnTbl Npas NoTpebuTenein opraHaMm MECTHOro camoynpasieHnA
(B pen. depepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B uenAx sawmTbl NnpaB noTpebutenein Ha TepPpPUTOPMU MyHULMMNATbHOrO 06pa3oBaHNA OpraHbl MECTHOrO camoynpaB/ieHVA BrpaBe:

paccMmaTpmBaTh »anobbl NOTpebuTenen, KOHCYIbTMPOBATb MX MO BONpOcam 3awwmTel Npas noTpebutenen;

obpalatbCcA B CyAbl B 3aMTY Npas noTpebuteneli (HeonpeaeneHHoro kpyra notpeburenen).

Mpw BbiIABNEHNM No »anobe notpebutena ToBapos (paboT, yCnyr) HeHaaexallero Ka4ecTsa, a Tak)ke onacHbIX ANA XU3HW, 300POBbA, MMyLLEeCTBa
noTpebuTenen 1 okpy>xaroLen cpelbl He3ameaNnTeNnbHO n3BeLaTh 06 9ToM heaepasibHble OpraHbl UCNOMHUTENBHON BNACTW, OCYLLECTBAAIOLMNE
KOHTPO/b 3a Ka4eCTBOM 1 6€30MacHOCTbIO TOBapoB (paboT, ycnyr).

Mprem xanob noTpebutenei MOXeT OCYLECTBNATLCA Yepe3 MHOroyHKLMOHasIbHbIE LLIEHTPbl MPEA0CTaBNEHNA roCYyAapPCTBEHHbIX Y MyHULIMNANbHBIX
ycnyr.

(4acTb TpeTbA BBeaeHa depepanbHbiM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratba 45. [NpaBa 06LwecTBEHHbIX 06beANHEHWI NOTpebuTenen (Mx accoumaumii, Colo30B)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. MpaxkpaHe Bnpase 06beANHATLCA HA AOOPOBONBHOM OCHOBE B 00LLECTBEHHbIE 06 beAMHEHNA NoTpebuTenen (Mx accoumaumm, co3bl), KOTopble
OCYLLECTBAIOT CBOI AEATENbHOCTb B COOTBETCTBUM C yCTaBaMy yKadaHHbIX 06beAMHEHNI (MX accoLmaLmii, COI030B) U 3aKOHOA,ATEIbCTBOM
Poccuiickon ®epepaumm.

2. ObLiecTBEHHbIE 06beAMHEHVA NOTpebuTeneit (Mx accoumaumm, co3bl) ANA OCYLLIECTBIEHNA CBOMX YCTaBHbIX LieN1ei Bnpase:

yyacTBOBaTb B pa3paboTke o6A3aTesnbHbIX TpeboBaHWi K ToBapam (paboTam, ycnyram), a Tak>ke NpoeKTOB 3aKOHOB M UHbIX HOPMATUBHbIX NPaBOBbIX
akToB Poccuiickon depepaumm, perynmpyowmx OTHOWEHMA B 061acTy 3awmnThl Npas notpebutenei;

NPOBOAMUTbL HE3ABMCHMYIO KCMNEPTU3Y KayecTBa, 6€30nacHOCTM TOBapoB (paboT, YCyr), a TakXe COOTBETCTBMA NOTPEOUTENbCKNX CBOMCTB TOBApPOB
(paboT, ycnyr) 3aABneHHoON npoAasLaMu (M3roTOBUTENAMW, UCMONTHUTENAMU) MHEOPMAaLIMKN O HUX;

OCYLLECTB/ATb O6LECTBEHHbI KOHTPOb 3a COOMIOAEHEM NpaB NoTpedbuTenen 1 HanpaBnATb B OPraH rocy4apCTBEHHOro Haa3opa 1 opraHbl MECTHOro
camoynpasnieHnA HopMaLmMio 0 hakTax HapyLleHW npae noTpebuTenen AnA NpoBeAeHNA NPOBEPKN 3TUX (haKTOB U MPUHATUA B Clyvae nx
NoATBEPX/AEHNA Mep Mo NpecevyeHunto HapyLLIeHnii npas noTpebutenei B npeaenax NnosiHOMOYUA yKasaHHbIX OpPraHoB, y4acTBOBaTb B NPOBeAEeHUN
3KCMepTu3 no gakTam HapyLLEHWUI Npas NoTpebutenen B CBA3W ¢ obpalleHAMn notpebuteneit. MNpu ocywecTBneHnn obLLECTBEHHOrO KOHTPONA
0o6LwecTBeHHblE 06beanHeHVA NOTpebuTenen (Mx accoumanmmn, Colo3bl) He Bnpase TpeboBaTb OT N3roToBUTENEN (MCMONHUTENEN, NPOAAaBLIOB,
YMOJTHOMOYEHHbIX OpraH3aumin MmN YNoiHOMOYEHHbIX MHAVBUAYaNbHbIX MPeanpuHuMaTeneii, UMNopTepoB) NpeAcTaBneHne JOKYMEHTOB (BbINOSTHEHVE
OencTBuin), 06A3aHHOCTbL NPeacTaBneHnA (BbIMOMIHEHNA) KOTOPbIX N0 TpeboBaHWio NOTPeObuTenA He yCTaHOBMEHA 3aKOHOM;

(B pen. ®epepancHoro 3akoHa oT 18.07.2011 N 242-D3)

pacnpocTpaHATb MHOPMaLuio 0 NpaBax NoTpebuTenen n o HeobXoaNMbIX AEWCTBUAX NO 3almTe 3TUX NPaB, O pe3dynbTaTax CPaBHUTENbHbIX
ncenenoBaHnii KadyecTsa ToBapoB (paboT, yCcnyr), a TakKe NHy MHopMaumio, Kotopaa 6yaeT crnocobCcTBoBaTb peann3aumnm npas 1 3aKOHHbIX
MHTepecoB noTpebutenen. MNMybnnkyemble 06WEeCTBEHHbIMU 06 beANHEHAMY NOTpebuTenen (Mx accoumaumamm, Colo3amm) pe3ynbTaTbl CPaBHUTENbHbIX
ncecnefoBaHni KadyecTsa ToBapoB (paboT, ycnyr) He ABMAIOTCA pPeKnamol;

BHOCUTb B (heepasibHble OpraHbl UCMOMHUTENIbHON BNacTu, OpraHn3aumnm NpeaiodkeHns o MPUHATAX Mep MO NMOBbILLEHMIO KavyecTBa ToBapoB (paboT,
yCnyr), N0 NPMOCTaHOB/IEHNIO NMPOM3BOACTBA M peann3auny ToBapoB (BbINOMHEHMA paboT, okasaHWA ycryr), Mo 0T3bIBY C BHYTPEHHErO pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOLWNX NPeAbABNAEMbIM K HAM 1 YCTaHOBMIEHHbIM 3aKOHOA4aTeNbCcTBOM Poccuickon depepaumm 0 TEXHUHECKOM
perynMpoBaHuu ob6Aa3aTenbHbIM TPe6OBaHNAM;

BHOCWTb B OpraHbl NPOKypaTypbl 1 hefepanbHble opraHbl UCMIONHUTENBHON BNacTy Matepuasbl O NPUBIEYEHNN K OTBETCTBEHHOCTM LY,
OCYLLECTBAOLMX NPON3BOACTBO U peann3aumio ToBapoB (BbINOMHeHMe paboT, oka3aHue ycryr), He COOTBETCTBYHOLMX NPeabABIAEMbIM K HAM
o6A3aTeNbHbIM TPeboBaHMAM, a TaKXKe HapyLlatoLmMX npasa NnoTpeduTenei, ycTaHOBIIEHHbIE 3aKOHaMUN U MHBIMU HOPMaTUBHBIMW MPaBOBbLIMU aKTamu
Poccuiickon ®enepaumu;

obpalaTbcA B OpraHbl MPOKypaTypbl ¢ MPock6amu NPUHECTN NPOTECTbI O MPU3HAHUM HEAEeACTBUTENbHBIMI aKTOoB heaepasibHbIX OpraHoB
WCMOSTHNTENIbHON BNacTy, akTOB OPraHoB MCMONTHUTENbHOW BnacTu cybbekToB Poccuiickon Menepaumm n akToB OpraHoB MECTHOMO caMoymnpaBieHns,
NPOTUBOPEYALLMX 3aKOHaM U MHbIM PErynpyoLMM OTHOLWEHNA B 06/1acT 3alumTbl NpaB noTpebuTene HopMaTyBHbBIM NPaBOBbIM akTam Poccuiickomn



®degepaumnu;

obpalLaTbca B CyAbl C 3aABIEHNAMM B 3alUMTY NpaB NoTpeduTenein 1 3aKoHHbIX MHTEPECOB OTAESbHbIX MOTpebuTenen (rpynnbl NoTpebuTenei,
HeonpeneneHHoro Kpyra notpeburenen);

y4acTBOBaTb COBMECTHO C OPraHOM rocy4apCTBEHHOro Haa3opa B (DOPMMPOBaHMM OTKPbITbIX U 06LLEA0CTYMHbIX FOCYAaPCTBEHHbIX MH(OPMALIMOHHBIX
pecypcoB B 061aCT1 3aWwmTbl NpaB NoTpebutenen, kayectTsa 1 6€30NacHOCT TOBapoB (paboT, yCnyr).

(ab3aL BBegeH depepanbHbiM 3akoHOM 0T 18.07.2011 N 242-D3, B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

CraTbA 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEOMPEeAEeNIeHHOro Kpyra notpeburenei
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

OpraH rocynapcTBeHHOro Haa3opa, opraHbl MECTHOIO caMoynpasieHns, 06LIeCTBEHHbIe 06beAnHeHNA noTpebuTenen (Mx accoumaumnn, Cosbl) Bpase
npenbABIATbL UCKU B CyAbl O MPeKpaLleHU NPOTUBONPaBHbIX AeNCTBUA N3roTOBUTENA (MUICMONHUTENA, MPOAaBLa, YNOTHOMOYEHHOM OpraHu3aummn nunm
YNOSTHOMOYEHHOr0 MHAMBUAYaNbHOrO NPeAnpUHUMaTENA, UMMopTepa) B OTHOLLEHWUN HEONPEnEeNneHHOro Kpyra notpebutenei.

(4acTb nepsan B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Mpwn yooBneTBOpeHnn Takoro ucka cyn 06A3biBaeT NpaBoHapyLWNTENA OBECTU B yCTAHOB/EHHbIN CyA0M CPOK Yepe3 CpeacTBa MaccoBov MHhopMaumm
WM UHBIM cnocoboMm A0 CBeAeHUA noTpebuTenel pelleHre cyaa.

BcTynuBLuee B 3aKOHHYIO CUITY peLleHre cyaa O NPU3HaHUN OeCTBUIA N3roTOBUTENA (MUICMONHUTENA, NPoAaBLa, YNoMHOMOYEHHOW OpraH3aummn unm
YMOJTHOMOYEHHOI0O MHAMBUAYaNbHOro NPeAnpUHMMaTENA, UMNopTepa) NPOTMBOMNPaBHLIMU B OTHOLLEHWW HEOMNPEAENIEHHOro Kpyra notpebutenen
06A3aTenbHO ANA cyaa, paccmaTpuBaloLLEro UCK NoTpebuTensa o 3alwmTe ero npas, BO3HUKLLMX BCNEeACTBME HACTYNNEHNA rPaXkaaHCKO-NPaBoBbIX
nocnencTBUn OeNCTBUA N3roTOBUTENA (MCNONMHUTENA, NpoAasLa, YyNoTHOMOYEHHON OpraHn3aummy 1im ynoHOMOYEHHOTO MHAVBUAYaNbHOro
npeanpviHMMaTensa, MnopTepa), B YacTy BONPOCOB, UMENN NN MECTO Takue AeWCTBUA 1 COBEPLUEHbI JI OHW U3roTOBUTENEM (MCMONTHUTENEM,
npoAasLOM, YNOTHOMOYEHHO OpraHmM3aumelt Uiy ynoHOMOYEHHbIM MHAMBUAYabHbIM NpeanpyHUMaTenem, MMNopTeEPOM).

OpHoBpPEMEHHO € yA0BNETBOPEHMEM 1CKA, MPEAbABIEHHOr0 O6LWeCTBEHHbIM 0ObeAMHEHeM NoTpebuTenen (Mx accoumaumner, Colo30M), opraHamm
MECTHOro caMoynpaBfieHNA B UHTEpecax HeonpeaeneHHoro Kpyra noTpeéutenen, cyn NpUHUMaeT peLleHre 0 BO3MELLIEHN 06LLIECTBEHHOMY
06beanHeHVIo NoTpebuTenen (Mx accoumanmm, Cor3y), opraHaMm MeCcTHOro camMoyrnpaBs/ieHMA BCEX MOHECEHHbIX NO Aeny cyaebHblX N3nepxXek, a Takke
WHbIX BO3HMKLLMX [0 0bpaLleHVA B CY[, U CBA3AHHbIX C PACCMOTPEHMEM Aena He06X0AMMbIX PacxodoB, B TOM YMC/Ie PacXo[0B Ha NpoBeaeHue
He3aB1CKMOW 3KCTMepTU3bl B Crly4ae BblABMNEHVA B pe3ynibTaTe NPOBEAEHNA TaKon 3KCNepTM3bl HapyLleHVA 06A3aTenbHbIX TPeGoBaHWi K ToBapam
(paboTam, ycnyram).
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